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To: Covid Recovery Coordination Group and Sub-Groups  
  
From: Jake Carter, Assistant Engagement, Insight and Communications Officer 
 jake.carter@greatermanchester-ca.gov.uk 
 
Date: w/c 04 April 2022 (Edition 48)  
 

COVID INSIGHT REPORT – RECOVERY STRATEGY THEMES 

This briefing provides insight into public and business opinion and behaviour that may help or hinder 
GM’s recovery from Covid. It includes opinion polls carried out in the past month, based on the themes 
in the GM Recovery Strategy’s Impact Assessment:  
 

 Communications   Health and Wellbeing  Economy  Transport Operations   
 
Please note: This paper reports terminology used by the organisations carrying out the polls/ surveys 
and may not reflect the GMCA’s preferred terminology.  
 

HEADLINES  
 71% of adults are still concerned about the risks of COVID-19, while 28% say they are not 

worried 

 61% of adults think face masks should continue to be mandatory in shops and on public 
transport 

 56% of adults say they would self-isolate if they had symptoms but felt well, 71% if they had 
symptoms but felt unwell 

 44% of adults think the media coverage of COVID-19 is about right. 35% think there is too 
little media coverage of COVID-19 at the moment, whilst 9% think there is too much. 

 

 Full details of data from all polls and surveys recorded in the Recovery Strategy Theme and 
Protected Characteristics reports are listed in the “Insight – research tracker”.  

 Reports from the Safely Managing Covid-19: Greater Manchester Population Survey are available 
on the GMCA website with the most recent being from December 2021.  

 Fieldwork and reporting is currently taking place on the evolved version of the Safely Managing 
Covid-19: Population Survey, to include a broader remit, in line with the Greater Manchester 
Strategy that was published in December 2021.  
 

2021.05.03 - COVID 

Insight Report - Protected Characteristics.docx

Insight - research 

tracker.xlsx  
  

mailto:jake.carter@greatermanchester-ca.gov.uk
https://greatermanchester-ca.gov.uk/coronavirus/safely-managing-covid-19-greater-manchester-population-survey-results/


2 | P a g e  
 

COMMUNICATIONS HEADLINES 

 71% of adults are still concerned about the risks of COVID, while 28% say they are not worried 

 61% of adults think face masks should continue to be mandatory in shops and on public 
transport 

 44% of adults think the media coverage of Covid-19 is about right. 35% think there is too little 
media coverage of Covid-19 at the moment, whilst 9% think there is too much. 

 
Relaxation of social restrictions 
 
ONS, 3100 GB Adults 

 68% of adults reported they wore a face covering when outside their home in the past seven 
days (21 - 27 March); this is the lowest proportion since the removal of "Plan B" measures in 
England.  

 50% of adults who went shopping reported they had often or always worn a face covering 
while inside a shop. 

 29% of adults reported always or often maintaining social distancing when outside their 
home in the past seven days (21 - 27 March). 
 

 
 
ONS, 3100 GB Adults 

 35% of adults reported they were very or somewhat worried about the effect of the 
coronavirus (COVID-19) pandemic on their lives right now. 

 
YouGov, 2245 GB Adults 

 61% of adults think face masks should continue to be mandatory in shops and on public 

transport; whilst 33% don't think they should. 

 76% of adults think that staff working in shops should not continue to work should they test 

positive for Covid-19, even if they feel okay. However, 14% think staff should continue to 

work regardless. 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://yougov.co.uk/topics/health/survey-results/daily/2022/03/16/dd2b7/1
https://yougov.co.uk/topics/health/survey-results/daily/2022/03/16/dd2b7/1
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YouGov, 2245 GB Adults 

 44% of adults think the media coverage of Covid-19 is about right. 35% think there is too 

little media coverage of Covid-19 at the moment, whilst 9% think there is too much. 

 57% of adults are aware of the number of Covid cases in the UK at the present time. But 38% 

report to not be aware of the figures. 

Ipsos Mori, 2060 GB Adults 

 71% of adults are still concerned about the risks of COVID, while 28% say they are not 
worried. 

 56% of adults are concerned about the recent rise in Covid-19 cases; whilst 39% aren't 
concerned 

 
 
 
 
 
 
 
 
 
 
 

https://yougov.co.uk/topics/health/survey-results/daily/2022/03/16/dd2b7/1
https://www.ipsos.com/en-uk/public-opinion-end-free-covid-testing
https://www.ipsos.com/en-uk/public-opinion-end-free-covid-testing
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HEALTH AND WELLBEING HEADLINES 

 57% of adults report to have never ever had Covid. 25% had Covid in 2020 or 2021, and 12 % 
report to have had Covid for the first time in 2022 

 81% of adults would take a lateral flow test if they thought they had some Covid-19 
symptoms 

 56% of adults say they would self-isolate if they had symptoms but felt well, 71% if they had 
symptoms but felt unwell 

 
YouGov, 2696 GB Adults 

 57% of adults report to have never ever had Covid. 25% had Covid in 2020 or 2021, and 12 % 
report to have had Covid for the first time in 2022 

 
YouGov, 4725 GB Adults 

 81% of adults would take a lateral flow test if they thought they had some Covid-19 
symptoms. Just 13% would not take a lateral flow 

o 26% of adults last took a lateral flow test over a month ago (in March).  
o 14% have taken one in the last month 
o 16% have taken one in the last couple of days 
o 13% report to have never taken a lateral flow test" 

 

 
 
YouGov, 1522 GB Adults 

 51% of adults had at least one box of lateral flow tests at home on the day they stopped 
being available for free. 27% had less than one box of tests at home, and 19% had none at all 

 

https://yougov.co.uk/topics/health/survey-results/daily/2022/03/21/2c38b/2
https://yougov.co.uk/topics/health/survey-results/daily/2022/03/21/2c38b/2
https://yougov.co.uk/topics/health/survey-results/daily/2022/03/23/ff5de/3
https://yougov.co.uk/topics/health/survey-results/daily/2022/03/23/ff5de/3
https://yougov.co.uk/topics/health/survey-results/daily/2022/04/01/63dd8/3
https://yougov.co.uk/topics/health/survey-results/daily/2022/04/01/63dd8/3
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Ipsos Mori, 2060 GB Adults 

 56% of adults disagree with the decision to end free provision of COVID tests; opposition is 
particularly high among older people with 63% of 55–75-year-olds opposing the decision. 

 25% of adults support the decision to end free provision of COVID tests 
 

 
 
Ipsos Mori, 2060 GB Adults 

 61% of adults say they would not pay for tests if they had symptoms but felt well, and 57% 
said they would not pay for tests if they had symptoms and felt unwell. 

o 38% of adults on household incomes above £55,000 would pay for a test if they feel 
well, 43% if they feel unwell 

https://www.ipsos.com/en-uk/public-opinion-end-free-covid-testing
https://www.ipsos.com/en-uk/public-opinion-end-free-covid-testing
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o 16% of 16–24-year-olds would pay for a test if they felt well, 17% if they felt unwell 
 

 
 
Ipsos Mori, 2060 GB Adults 

 56% of adults say they would self-isolate if they had symptoms but felt well, including 36% 
who say they will not pay for a test but still isolate if they had symptoms. However, a third 
(32%) would be unlikely to isolate. 
 

 71% of adults say they are likely to isolate, including 44% who would isolate but not pay for a 
test, if they felt unwell alongside their coronavirus symptoms. 20% say they would be 
unlikely to isolate in this scenario 

o 65% of 55-75-year-olds say they would isolate if they had symptoms and felt well 
(against 47% of 16-24s)  

 
ONS, 3100 GB Adults 

 40% of adults reported they had taken a rapid lateral flow test in the past seven days 

 7% of adults reported self-isolating in the past seven days, compared with 4% in the previous 
period. The main reasons adults reported for self-isolating in the latest period were: 

o They had tested positive for COVID-19 (65% compared with 63% in the previous 
period) 

o They had COVID-19 symptoms (32% compared with 12% in the previous period). 
o They had been in contact with someone who had tested positive for COVID-19 (28% 

compared with 22% in the previous period). 
o They were worried about catching COVID-19 (10% compared with 12% in the 

previous period). 
 
ONS, 3126 GB adults 

 5% of adults have self-isolated over a seven-day period (3 to 13 February 2022): of them, 
63% had done so after having tested positive for Covid-19; 22% because they were 
experiencing Covid-19 symptoms; and 21% because they had been in contact with someone 
who had tested positive for Covid-19. 

 
 

https://www.ipsos.com/en-uk/public-opinion-end-free-covid-testing
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/18february2022
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ECONOMY HEADLINES 
 19% of adults reported their household finances were being affected by the coronavirus 

(COVID-19) pandemic 

 87% of adults reported that their cost of living had increased 
 

 
Home working 
 
ONS, 3100 GB Adults 

 12% of adults worked exclusively from home in the past seven days. Among working adults 
in this latest period: 

o  Around 1 in 7 (14%) reported both working from home and travelling to work in the 
past seven days (13% in the previous period) 

o Around one-third (33%) reported that, compared with before the coronavirus 
pandemic, they are more likely to work from home if they have a cold (32% in the 
previous period) 

 
Cost of living 
 
ONS, 3100 GB Adults 

 19% of adults reported their household finances were being affected by the coronavirus 
(COVID-19) pandemic 

 37% of adults reported that they don't think they will be able to save any money in the next 
12 months 

 Just over half of adults (58%) reported their household could afford to pay an unexpected, 
but necessary, expense of £850 

 
ONS, 3100 GB Adults 

 87% of adults reported that their cost of living had increased; this is an increase compared 
with 83% in the previous period. The most common reasons reported were: 

o An increase in the price of food (88%) 
o An increase in gas or electricity bills (83%) 
o An increase in the price of fuel (77%) 

 

 The most common actions reported by adults who said their cost of living had increased 
were: 

o Spending less on non-essentials (54%) 
o Using less fuel such as gas or electricity at home (45%) 
o Cutting back on non-essential journeys in their vehicle (39%) 
o Shopping around more (37%) 

 
ONS, 3100 GB Adults 

 43% of adults who pay energy bills, said they found it very or somewhat difficult to pay their 
bills 

 6% of adults who said they have gas or electricity supplied to their home reported they were 
behind on their gas or electricity bills 

 
 
 
 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
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TRANSPORT OPERATIONS HEADLINES 

 More train users felt safe whilst travelling this month (up 2%), bus users saw no change over 
the previous month. However, there has been an increase in feelings of safety from non-users 
(up 4%) 
 

 
ONS, 3100 GB adults 

 50% of adults said they wore a face covering on public transport for their whole journey in the 
past seven days 

 
Transport Focus, 2047 GB adults 

 

Buses 25 March 25 February 

Have travelled by bus 
in the past week 

87% felt safe, 13% felt unsafe 87% felt safe, 13% felt unsafe 

Have not travelled by 
bus in the past week 

64% would feel safe, 36% would 
feel unsafe 

60% would feel safe, 40% would 
feel unsafe 

Trains 25 March 25 February 

Have travelled by train 
in the past week 

88% felt safe, 12% felt unsafe 86% felt safe, 13% felt unsafe 

Have not travelled by 
train in the past week 

69% would feel safe, 31% would 
feel unsafe 

67% would feel safe, 34% would 
feel unsafe 

 

 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/1april2022
https://www.transportfocus.org.uk/publication/week-81-travel-during-covid-19-survey/
https://www.transportfocus.org.uk/publication/week-81-travel-during-covid-19-survey/

