
Ageing Equally? 

– Supporting 

small VCSE 

organisations to 

plan and conduct 

research



Ambition for Ageing funded the ‘Ageing Equally?’ 

research programme to find out:

“What makes a good place to grow older for 

people who belong to minority communities?”

Eleven community organisations ran five shorter 

and eight longer research projects between March 

2019 and January 2020. 

Ageing Equally?



Ageing Equally? partners
Organisation Older community studied Area

Change Grow Live People in recovery from substance 

misuse 

Tameside

Ethnic Health Forum Kuwaiti Bedoun community Central Manchester

Europia European expatriates from Romania, 

Lithuania and Portugal

Polish community

Salford, Tameside, Oldham 

and Bolton

Greater Manchester

Henshaws Visually impaired people North and South 

Manchester

Halal Incorp Muslim men Central Rochdale

Manchester Congolese 

Organisation 

Francophone African community Greater Manchester

Oldham Coliseum Theatre Pakistani Women Glodwick, Oldham

Rethink Rebuild Society Syrian refugees Salford and Oldham

St George’s Centre People with long term mental illness Bolton

Visible Outcomes Refugees Salford

Wai Yin Society Chinese community (2 projects) Greater Manchester



Ageing Equally? reports

• Each project produced a report
• The EB team wrote a simpler summary of each report
• The EB team produced an overall  “Insights” document 

summarising key general findings about good places for  
marginalised communities to age

https://www.ambitionforageing.org.uk/ageingequally

• The EB team also evaluated the process and outcomes 
of the shorter research projects in the report The value of 
small community-led equalities research projects

https://www.ambitionforageing.org.uk/value

https://www.ambitionforageing.org.uk/ageingequally
https://www.ambitionforageing.org.uk/value


Ageing Equally? overall findings

Older people in minority communities often have the same 

understanding of what it means to age well as other 

community members: 
• Good health, work, family, financial stability, and social 

connections. 

• Keeping connected to our culture and, for some, our faith. 

• Living in safe, clean, welcoming environments with good 

public transport.

• Access to the services we need. 



Ageing Equally? overall findings

This does not mean that older people from marginalised 

communities do not have specific needs.

People who belong to a marginalised community may 

experience neighbourhoods differently, and have different 

relationships to both the place and the communities that 

live there.



What makes an age-friendly neighbourhood?

Thorley, J. (2018) Building Age-Friendly 

Neighbourhoods in Greater Manchester: 

evidence from the Ambition for Ageing 

programme, GMCVO 

What makes an 

age-friendly 

neighbourhood?



What makes a good place to grow older 

for people who belong to marginalised 

communities? (some examples)



Ageing Equally? – Evaluating the 

research process and outcomes (1)

Data collected from the 5 smaller research projects:
• Reflective research diaries (part of contract)
• Interviews with community researchers at the end 

of projects
• Minutes of Ageing Equally? steering group 

meetings*
• Feedback from two training sessions for the 

researchers*

* These included participants from both long and short projects



Ageing Equally? – Evaluating the 

research process and outcomes (2)

Data was analysed thematically. We looked at 

learning about:

• the benefits and challenges to the research 

process and outcomes of community-based 

organisations doing research.

• benefits and challenges of the programme for the 

community organisations that took part, the 

research participants and their communities. 



Research process & outcomes: 

benefits of a community-led approach

• Can involve people with direct experience of 

marginalisation in co-designing the research.

• Specialist knowledge and cultural sensitivity  

• Trusted more by their communities

• Writing style may be more in tune with their 

communities 

• Disseminate findings widely through community 

networks

• Put findings immediately into practice in their work



Research process & outcomes: 

challenges of a community-led approach

• Community organisations may lack experience or 
skills in doing research, especially in:
➢Designing and planning research
➢Designing research tools (e.g. questionnaires)
➢Analysing data (quantitative and qualitative)
➢Writing realistic and targeted recommendations

• Need time and flexibility to take risks and try new 
methods

• May need extra time and funding for interpreting 
and / or translation

• Support to share research at more strategic levels



Involvement in community-led research: 

benefits to taking part

Individuals

• Feeling heard

• Learning new skills

Organisations

• Improved research capacity & reputation

• Evidenced need for their services

• Involved new people in organisation

Community

• Increased knowledge about community 
members and their lives



The value of small community-led 

equalities research projects

Recommendations for Commissioners

• Measure success by research outputs and how the project  

has changed organisations, individuals and communities

• Take a “test and learn” approach allowing calculated risks 

to extend knowledge

• Recognise additional resources are needed to involve 

co-researchers and/or do research in community languages 

• Consider the support that community organisations will 

need particularly in the stages of data analysis and 

reporting



The value of small community-led 

equalities research projects:

Recommendations for Community Organisations

• Be realistic about what can be achieved within a 

microfinanced research project, in terms of the scope of 

the research and available capacity and skills 

• Consider how the research may benefit the organisation

and the individuals involved, whilst maintaining a clear 

focus on the research question



A programme led by:

Greater Manchester Centre for Voluntary 

Organisation

St Thomas Centre

Ardwick Green North

Manchester M12 6FZ

T: 0161 277 1000

W: www.ambitionforageing.org.uk 

Ageing Equally:

ambitionforageing.org.uk/

ageingequally


