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About me

• Lecturer in Interpreting and Translation Studies 
(undergraduate and postgraduate levels)

• Former freelance translator/interpreter 

• Researcher with focus on public service interpreting 
(statutory/voluntary sectors) and museum translation, 
‘research into practice’ focus

• Current focus: Interpreter-mediated mental health act 
assessments, multidisciplinary team: Manchester, Open 
University, Heriot-Watt



2015-2020

Translated/ing voices and selves: improving 
stakeholder knowledge and intercultural 
understanding in services for victims of 
domestic violence



Inspection and reporting
Derbyshire

‘[Language line] is not always used where it 
could be of value’ 

Greater Manchester Police

‘The force needs to take urgent action to 
ensure that victims who need the service of an 
interpreter are not disadvantaged’

Lincolnshire

- call handlers have access to Language Line 
- DASH forms have been translated which 
assist the interpretation process.



Focus group feedback 
(HMIC)

Been here for seven and a half years. Called police 
after one and a half years. English not very good. 
Never asked me for interpreters. Would have made 
a difference. My ex always said you are foreign, you 
are nothing in this country – they won’t believe 
you. I could have asked more questions with 
interpreter. Didn’t ask me if help to interpret or 
translate. They didn’t want to help. My ex is 
English. He said they would always believe him 
because he’s English.

(HMIC 2014: 32-33)



Greater Manchester 
Police (GMP)
Force-level report within 
the HMIC (2014) 
inspection

• a 13-year-old daughter of a female victim was 
used during a primary response to interpret her 
mother’s account of abuse suffered at the hands 
of the child’s father

• a local male community leader was asked by the 
police officer to interpret for another female 
victim. It was later revealed by the victim through 
contact with a local support service that the 
community leader knew the family and had tried 
to persuade the victim to remain with her 
abusive husband.



Understanding the 
language barrier

Not knowing English…forms a barrier in a very 
complex way. A [non-English speaking female] 
willing to disclose sexual violence at the first level 
needs a vocabulary through which to verbalise
her experience, she then needs access to an 
interpreter to engage with external agencies. If 
this access is not forthcoming her experiences will 
be silenced at this level.

(Pande 2013: 158)



General research questions and methodology

• How is interpreting set up?

• What training is available?

• What are the key issues for staff and service users in relation to 
multilingual communication (interactional / organisational)?

• How can outcomes be improved for service users who do not have 
English as a first language?

• What is the victim experience like within and across different services?

Ethnography (observations / interviews), Interaction analysis (authentic / 
experimental data)



Establishing 
partnerships



Before an approach 
is made…

• Co-production (stake in research questions / 
desired outputs / outcomes?

• Researcher-led project (what scope to shape 
things as they are going along):

- action research

- data ‘extraction’

- other?



Brokering access to the field 

Cambridgeshire Constabulary

- Contact with Interpreting Services 
Manager – relationship developed 
over several years prior to research 
project approach

- High-level buy-in of project aims

- Early contributions to training events

Manchester Women’s Aid

- No previous contact with 
organisation or charity sector

- New director

- Established history of diversity in 
service user base and in staffing

Brokering access is one thing…actually gaining access is another



Setting up the partnership / managing expectations

• Expectations of both parties in terms of input (paid/in-kind)

• Clear timetable / schedule meetings in advance / interim report

• Nature of access sought (people/documents or other resources) and how this will be facilitated 
(space can be an issue, also childcare)

• Special level agreements (e.g. data processing agreement, NDA…)

• What will happen if people change role in the organisation?

• What benefits are to be gained for:
- The organisation?
- The researcher?
- The field (sector or academic discipline)?

• What contact do you (researcher/organisation) expect to sustain beyond the project, if any?

• How might you cope with indifference to your research outcomes by the partner organisation? Do 
your results tell the organisation what they effectively already know?



Data collection: Manchester Women’s Aid

Interviews with staff

Attendance at drop-ins

Attendance at staff meetings (agenda item)

Visit to refuge

Attendance at service user support sessions (practical not emotional 
support sessions)

Meetings with director / volunteer coordinator

Challenge: to obtain statistical information on interpreter requests / 
language combinations



Project dynamics

1. Over project lifecycle, organisational goal to expand volunteer work was 
incorporated into the project and a short introductory interpreting course 
was held.

2. Creation of staff and interpreter guidance supported by additional 
funding for testing; staff involvement in experimental process invaluable 
for authenticity and developing feedback on guidance and staff 
understanding of interpreting process.

3. Beyond the project life cyle, director contributions to events on 
interpreting in the city, useful model for others on integrating professional 
and volunteer interpreting



Developing guidance



How was the guidance 
received?

• ‘I gave my opinion on religion and culture. Now I will 
definitely avoid giving my opinion unless I’m asked’. 

• ‘I forgot most of it. It’s hard to remember to be honest with 
you’ 

• ‘The guidance was so clear and concise’

• ’I know more about Women’s Aid now’

• Yeah, one of the guidelines that I read to encourage the 
client to speak English. I agree with this’ [this is a 
misrepresentation of the content]



Unanticipated 
opportunities for 
engagement

• National Joint Training Sept 2015

• Languages working group / College of Policing

• Training event for interpreters June 2016

• Invited to join I3CRN (International Crime, Crisis and 
Conflict Research Network)

• Women’s Aid Guidelines on Working with Interpreters

• Women’s Aid volunteer interpreter training scheme

• Greater Manchester Police training

• European Staff Mobility Scheme (Graz)

• GMCVO event February 2020



Ethics University of Manchester ethics process:

• Gatekeeper contact and recommendations for 
participants (two levels of consent)

• Detailed participant information sheet / consent 
forms (GDPR), which may need to be translated

• Data Management Plan: storage, handling, 
processing, reporting 

• Safeguarding, debriefing protocols

• Training for participants may be needed 
depending on the nature of the activity



Topics for discussion

For organisations

• Has your experience of academic research to date followed 
a similar pattern to what has been described today? If not, 
how has it differed and what are your thoughts on how 
things have gone? What might you change?

For researchers

• How have you approached relationship-building with 
potential research sites and their gatekeepers to date, and 
do you have any positive examples of researcher 
organisational relationships to share?


