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First group 

Key discussion points for workshops: 
 

Where may this link to existing VCSE provision? 
 

 The MyCityHealth portal can be used as a link to existing VCSE local organisation 
websites. 
 

What are the potential opportunities for the VCSE and the assets it can bring to help 
deliver and land this with communities? 
 

 This would increase knowledge of local services available for people in the 
community and improve access to local services. 

 Example given of direct.gov- as an all-encompassing information portal. 

 Link with local communities who already manage a directory system. 

 Proactively establishing the links to VCSE organisations as opposed to waiting for 
people to be pointed to services via social prescribing. 

 There are already local websites available such as Facebook groups, information 
websites which the MyCityHealth portal could link to. 

  
How can the VCSE support further development of the project? 

 

 Link workers/ care navigators will be useful to use as advocates to help people use 
the MyCityHealth portal and also raising awareness within their own VCSE services. 

 Advertising this project is key to raise awareness. 

 Important to use Community Asset Navigators who could help to signpost people to 
social prescribing services. 

 Important to meaningfully engage with BME, LGBT, local communities etc. This 
shouldn’t be done in isolation. 

 Need to ensure we gather information about which users will use the MyCityHealth 
portal. 

 
 



 
 
 
 
Other comments 

 

 Need to consider people who don’t have access to the internet/ may not have the 
capacity to use the internet and ensure information is accessible to individuals who 
require extra assistance. 

 Need to consider hard to reach communities and how engage with them. 

 Social interaction can be perceived as challenging for specific individuals, particularly 
the elderly, who can live in isolation. 

 This is a unique digital offer- it important not to allow scope creep of offer and build 
this incrementally. 

 The portal could link to GP appointment booking services. 

 Google advertising is important as the large majority of people use Google to search 
for health and social care services. 

 
Second Group 
 
Where may it link to existing VCSE provision? 
 

 Digital Mentoring Initiatives Programmes provided by Manchester City Council would 
be a useful access point to engage with. 

 The Veterans Gateway, a single portal for veterans seeking support would be a 
useful web portal to link to. 

 The Salford Way, a Dementia app developed by Salford CVS to support people who 
have dementia, signpost them to local services/ businesses and encourage social 
interaction. There may be similar localised apps developed which would be useful for 
the MyCityHealth portal to link to. 

 
What are the potential opportunities for the VCSE and the assets it can bring to help 
deliver and land this with communities? 
 

 Local community champions in the VCSE sector are needed to drive a culture 
change and direct people to the MyCityHealth portal. 

 
How can the VCSE support further development of the project? 
 

 Learning groups for IT/Computers could be a useful access point to engage with in 
raising awareness/ showcasing the MyCityHealth portal. 

 
Other comments 
 

 Important to consider that GM localities have different circumstances and issues.  

 The prevalence of loneliness has increased due to the rise in online interactions and 
a digital solution should not be used in isolation. 

 Some elderly communities who live in sheltered accommodation may be fearful of 
the  internet and meeting new people. 

 
ACTION: Alison Giles to circulate link to beta site link to MyCitySalford and circulate 
her contact details. 


