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Our Mission

GMCVO will drive economic GMCVO will drive economic 
and social inclusion in Greater and social inclusion in Greater 
Manchester through effective Manchester through effective 
collaborations and supporting collaborations and supporting 
other organisations to achieve other organisations to achieve 
their goals.their goals.

GMCVO will support better GMCVO will support better 
decision making by increasing decision making by increasing 
the accessibility and diversity of the accessibility and diversity of 
learning and insight.learning and insight.
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Introduction
From our Chief Executive Officer
John Hannen
It has been said that crisis accelerates 
changes that are already underway. 
Certainly many people can look back 
at the last few years and feel almost as 
though they’ve lived through change 
that would normally take a decade. As 
much as this goes for people it goes 
for organisations. GMCVO has had to 
undertake changes in order to adapt to 
new ways of working, to support staff 
but also to support the communities 
of Greater Manchester as they both 
manage change and cope with loss. 

Most Annual Reviews will show a sense of 
continuity as work progresses and develops 
over time. This review may have a different 
feel, large projects ending, new working 

rapidly beginning in 
order to meet very 
different needs and 
as well, a new Chief Executive. 

But this is about evolution rather than 
revolution. Our work is still focused on 
supporting communities to develop their 
own solutions. Our social investment 
programme is growing in momentum and 
in scale. And the new Chief Executive has 
been working at GMCVO for 20 years. There 
is change, we will do different work in 
future but this is all built on what has come 
before, the evolution has just happened 
faster than we might have normally 
expected.

GMCVO Annual Review 2021: Foreword and Introduction

From our Vice Chair
Richard Dyson
It’s been another turbulent year, one 
in which we have looked outwardly at 
the operating environment in order to 
review our strategic focus and ensure 
we’re able to focus our efforts where we 
can do the most good. 

We have had a wide range of conversations 
with partners, stakeholders and with 
our staff team to look at what kind of 
organisation we should be to make the 
most of our strengths and have the most 
positive impact possible for Greater 
Manchester communities. 

We have decided to focus our effort on our 
work around economic inclusion; working 
with funders and investors to attract 
resources into Greater Manchester which 
we will invest in a way that reaches the 
most marginalised people and places in 
our city region. We will continue to build 
on our relationships and partnerships 

to design and 
deliver specialist 
programmes, 
sharing our learning 
to aid future decision making and policy.

As part of our repositioning*, we have said 
goodbye to two of our senior colleagues. I 
would like to thank Alex Whinnom and Ian 
Taylor for their inspiration, dedication and 
hard work that has helped GMCVO get to 
where we are today. GMCVO wouldn’t be 
the organisation it is without their efforts. 
Much of the work we report on in this 
review stems from their leadership and 
initiative.

Thank you also to our staff, volunteers, 
members, investors and partners for 
working with us as we change. I have every 
confidence in our new leadership team 
and believe that we now are in a stronger 
position than ever to create lasting change.

Foreword

*Read more about the repositioning of GMCVO.

https://www.gmcvo.org.uk/news/gmcvo-statement-regarding-results-strategic-review
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Our changing role in Greater Manchester
GMCVO has seen many changes in 
the way it has worked in recent years. 
Where much of our traditional work 
was focused on networking and linking 
VCSE organisations, the large strategic 
programmes of Talent Match and 
Ambition for Ageing saw us work with 
a range of local organisations to directly 
support people and change the places 
in which they live. Rather than be an 
impartial support organisation this has 
required us to build partnerships, act as 
a commissioner and promote the work 
of our partners and the communities 
they serve.

Alongside this, our growing role in social 
investment saw us become a major investor 
in social enterprise activity. Again, whilst 
this has enabled us to work alongside 
many good organisations and promote the 
value they generate this has required us 
to develop new forms of relationship and 
partnership.

All this has occurred whilst political 
change took place in Greater Manchester. 
The devolution settlement leading to the 
election of a new mayor in 2017 created a 
new set of structures for the VCSE sector to 
engage with and many more opportunities 
to work with the public sector to enable us 
to support our communities. Many of these 
opportunities having both district level and 
a Greater Manchester elements to them.

Much of this was shown to be the case 
during the Covid pandemic. Humanitarian 
assistance and support often needed to 
be delivered at a very local level but co-
ordination, especially around targeted 
support, was necessary across the 10 
districts of Greater Manchester.

No one organisation could speak for and 
co-ordinate the VCSE sector across this 
wide range of activity and a Leadership 
Group of VCSE organisations has 
developed to help engage and support 
engagement at all levels. Collaboration is a 
key strength of VCSE working and so this 
pluralist, collaborative approach to VCSE 
representation and support is very much 
the approach Greater Manchester needs. 

Moving forward we believe that 
GMCVO should focus on its strengths 
and specialisations, working with other 
organisations as a team, recognising the 
strengths they have. More than that, we 
wish to support the development of new 
networks and leadership organisations, 
especially those supporting issues of 
equality, to further grow the VCSE 
leadership within Greater Manchester. 
The pandemic has shown us that mutual 
support within communities is critical 
and this is the right time to support the 
development of that approach within 
Greater Manchester.

STEAM Hubs & Pubs CIC, run the The Old 
Abbey Taphouse, Hulme, a community 

focused STEAM hub-in-a-pub. 

GMCVO Annual Review 2021: Our changing role in Greater Manchester

https://www.vcseleadershipgm.org.uk/
https://www.vcseleadershipgm.org.uk/
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Our work supporting social enterprises
Over the last year we have continued 
to support Social enterprises, including 
Trading Charities and Community 
Business through our various projects. 
We continue to focus on developing 
new social enterprises to become 
established, and existing organisations 
to become financially sustainable and 
to grow their social impact. We call this 
‘Growth for good’. 

We provide direct support, but also signpost 
organisations to local support and services 
where available. There is so little provision 
across GM to support social enterprises to 
develop their trading activities that rather 
than duplicate what’s already there, we 
have continued to build partnerships and to 
collaborate wherever possible. 

The best example of this will be the launch 
of the Local Access Project early in 2022. 
This will be the culmination of 3 years of 
working really closely with over 55 partner 
organisations in Bolton, Oldham, Stockport 
and Wigan to bring £2 million of additional 
support over the next 5 years into those 
areas, building on what was already there. 
It will also bring in another £6.25 million 
in social investment into those boroughs 
over the next 3 years to enable those social 
enterprises being supported to become 
established and grow. 

We have continued to host the Greater 
Manchester Social Enterprise Network, 
and have supported the establishment 
of the BASE network for BAME* Social 
Enterprises in Greater Manchester.

GMCVO has also continued to support 
initiatives to help the communities of 
Greater Manchester. Gary Millar, our Chief 
Operating Officer is a founding Director of 
the new GM Community Led Homes Hub, 
as well as two Community Land Trusts, 
one in Central Rochdale, the other in 
Hollinwood, Oldham. These three initiatives 
all support communities to build and own 

the housing they need in their communities.

Our existing Access to Growth fund has 
supported a further 17 organisations this 
year with investment of over £825k, and we 
have remained available to support social 
enterprises throughout the pandemic. This 
brings the total number of investments 
through this fund since July 2017 to 67 
totaling £2.8 million.

With the fantastic support of our 
funders, Access the Foundation for 
Social Investment, the National Lottery 
Community Fund and Big Society Capital 
we’ve been able to stand side by side with 
our investees during the pandemic, and 
have provided many of them additional 
funding to enable them to adapt to new 
circumstances and ways of working. This 
has really highlighted to our investees the 
benefits of social investment rather than 
other forms of finance.

Total 
invested: 

£3,476,730.04

18% of invesments 
have gone to 

BAME-led organisations 
and groups

45% of investments have 
gone to women-led 

organisations and 
groups

Access 
to Growth: 

£2,566,730.04
Emergency Invesment: 

£800,000.00
Resonance: 
£110,000.00

GMCVO Annual Review 2021: Our work supporting social enterprises

*GMCVO uses the BAME abbreviation as we believe it is widely understood, but we acknowledge many feel 
this term is inadequate and limiting. We are therefore currently reviewing of our use of the term. Our principle 
is to refer to individuals, organisations or networks by the terminology they themselves prefer.

https://www.gmcvo.org.uk/LocalAccessPartnership
https://gmsen.net/
https://gmsen.net/
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Case Study: STEAM 
STEAM Hubs & Pubs CIC, run the The Old 
Abbey Taphouse in Hulme, a community 
focused STEAM hub-in-a-pub. Before 
the Covid-19 pandemic they were a 
financially viable grassroots music venue 
& community space.

A £50,000 loan from GMCVO has enabled 
the social enterprise to grow the capacity 
of their staff team, grow income generation 
streams and respond to challenges caused 
by the lockdowns, whilst meeting the 
needs of the community.

Find out more about STEAM and how they 
used the funding received to grow stronger 
despite the difficulties of the past two 
years.

Case Study: Firs Community 
Benefit Society
Firs Community Benefit Society is driving 
plans to build a community sports and 
wellbeing venue in Sales, Trafford that 
will create a long term future for existing 
clubs, attract new activities and connect 
communities with local schools and GP 
practices.

As a Resonance Community Developers 
Fund delivery partner, we are providing 
guidance and funding to access expert 
advice to support the group in developing 
plans for such an ambitious project.

Read the case study on our website.

STEAM Hubs & Pubs      
CIC staff

GMCVO Annual Review 2021: Our work supporting social enterprises

https://www.gmcvo.org.uk/case-studies/steam-hubs-pubs-cic  
https://www.gmcvo.org.uk/case-studies/firs-community-benefit-society 
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Social Enterprise Drop-in 
Sessions

At the end of June 2021 we started 
to offer a weekly online drop-in 
support session for all things 
social enterprise; including 
setting up, funding, social 
impact and social investment. 

“Starting a non-profit 
brings so many stresses 
and unknowns, but you 
have really supported me 
and helped me feel at ease, 
explaining things simply and 
showing me that it can be done”

Through these sessions we have made 
contact with existing or budding social 
entrepreneurs working on the ground to 

move their projects forward and make a 
difference to their communities.

“It was really helpful to meet with the 
team this morning and have space to 

discuss my ideas and concerns”

The most common queries 
relate to start-up support, 
funding and incorporation 
advice. We’ve had people 
working in a range of areas, 
including education and skills 
training, digital inclusion, 

homelessness support and 
community wellbeing initiatives. 

initiatives. 

“The sessions have been very useful 
to me and my business… I feel well 
supported and confident knowing this 
weekly session is available”

74% of 
enquiries have 

come from BAME 
individuals/BAME-led 

organisations

28% of enquiries have 
come from currently 

unincorporated 
organisations

GMCVO Annual Review 2021: Our work supporting social enterprises

A Network for BAME Social  
Enterprises in Greater 
Manchester

The BASE Network (BAME Advocacy for 
Social Entrepreneurs) is one of the outputs 
of our Connecting BAME Entrepreneurs 
to Social Investment project that we ran in 
partnership with the GM BAME Network 
which we also host. This project has been 
running for the last 3 years, and aims to 
support BAME entrepreneurs to access 
social investment to enable their enterprises 
to grow and increase their social impact. 

The network holds regular events and drop 
in sessions, attends community events 
across GM, hosts a Facebook group and 
sends out regular mailings to connect 
members and share useful resources and 
opportunities.

GMCVO currently host the network with 
funding from the Connect Fund but the 

long term aim is for it to become a fully 
independent network, owned and run by 
BAME Social Entrepreneurs. 

For more information please contact       
hanif.alli@gmcvo.org.uk

Members of the 
BASE Network

mailto:hanif.alli%40gmcvo.org.uk?subject=
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Emergency Relief Fund

GMCVO launched the GM Emergency 
Investment fund in September 
2020 following feedback from VCSE 
organisations that they couldn’t find the 
right type of investment to help them 
through the early part of the Covid-19 
pandemic.  We were already working 
as a partner with the Social Investment 
Business and their Resilience and Recovery 
Loan Fund but some VCSE organisations 
required something different.

In partnership with Access the Foundation        
for Social Investment (Dormant Accounts) 
and the Greater Manchester Combined 
Authority, GMCVO provided £800,000 
through the GM Emergency Investment 
Fund to Greater Manchester based VCSE 
organisations to help get them through the 
financial challenges of the pandemic.  

Action stations

Action Stations is an exciting opportunity 
for community organisations, social 
enterprise groups and charities to occupy 
previously unused space in four railway 
stations across Greater Manchester.

The aim is to create a self-sustaining hub 
of social enterprise at each location, which 
will generate enough income to expand 
their regeneration to new sites in the future. 
Most importantly, it will be a source of real 
impact within the local community all year 
round.

Find out more about this work on our 
website. 

Broadbottom station in Hyde 
was previously unused

GMCVO Annual Review 2021: Our work supporting social enterprises

The fund supported Voluntary, Community 
organisations and groups, and Social Enterprises

https://www.gmcvo.org.uk/case-studies/action-stations
https://www.gmcvo.org.uk/case-studies/action-stations
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The initial response to Covid-19 
was one of crisis and firefighting for 
organisations supporting older people. 

Organisations were forced to close 
offices, halt activities, and quickly adapt 
services and support. This was made 
more difficult for equalities organisations 
- those that work within and for particular 
communities of identity which experience 
marginalisation - both because of Covid-19 
risk factors in their communities and 
because they attempted to fill gaps in 
statutory provision.

As the pandemic continued into late 
2020 we were interested to find out how 
such organisations were faring. Nine 
equalities organisations, all varying in the 
communities they work with, shared their 
experiences with us. 

We found that capacity and staffing were 
challenging, especially for smaller groups. 
Some larger organisations that support 
people from dispersed communities of 
identity had the issue of being physically 
distanced from their service users. Many 
staff and older service users even more 
so, found reorienting from face-to-face to 
telephone or digital services more difficult. 
Over time marginalised older people 
reported feeling more anxious and less safe 
as isolation continued, leading to greater 
mental health impacts. 

Some positive developments for 
organisations included new ways of 
working and new partnerships, which 
enabled organisations to adapt to meeting 
the diverse needs of older people in the 
longer term. GMCVO used the findings to 
highlight the needs of these organisations 
to GMCA, local authorities and the health 
and social care system so that they could 
understand them in more detail and the 
needs of the communities they represent 

and hopefully involve them in coproducing 
emergency planning and responses in the 
future.

The report has also led on to further 
research currently being undertaken with 
more equalities organisations to identify 
where place based working may not meet 
the needs of specific communities that 
exist across larger geographical areas, for 
example certain BAME communities or 
LGBT people. We will be using this work to 
inform the development of non-place based 
work and to highlight learning to policy 
makers from these organisations. 

Our work with equalities organisations 
supporting older people

GMCVO Annual Review 2021: Our work with equalities organisations supporting older people

Manchester People First 
delivering craft packs

https://www.gmcvo.org.uk/publications/pandemic-pressures-how-greater-manchester-equalities-organisations-have-responded-needs
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Case Study: Europia
As a result of the pandemic Europia 
became more involved in lobbying 
and campaigning for information 
and support services to be provided 
in European languages as they were 
frustrated by Covid-19 responses from 
the statutory sector. Initial contact 
information for Community Hubs was 
provided in community languages but 
then when people contacted the hubs 
there were no community language 
speakers. Europia was able to work with 
some services to support this better. 
Since being involved in our Pandemic 
Pressures report, Europia are building 
their policy and campaigning capacity. 

Case Study: Wai Yin Society
When the pandemic began, Wai 
Yin Society saw a four-fold increase 
in demand for counselling support. 
While it has been positive for older 
people to speak about this together 
and de-stigmatise these issues with 
older Chinese people, meeting the 
need for this increased demand was 
challenging. It is vital to recognise the 
expertise of equalities organisations in 
understanding and meeting the needs of 
the communities they represent, and to 
involve them in coproducing emergency 
planning and responses going forward. 

Wai Yin Society carrying 
out a food delivery

GMCVO Annual Review 2021: Our work with equalities organisations supporting older people
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Our work engaging the VCSE sector in 
public policy
In 2017 two high level agreements 
were signed - the memorandum of 
understanding (MoU) between the 
Voluntary, Community and Social 
Enterprise (VCSE) sector and the Health 
and Social Care Partnership, and the 
Accord between the VCSE sector, GMCA 
and the Mayor. 

Alongside devolution of health and social 
care powers, GM received a ‘transition 
fund’ to enable the system to adapt to its 
new responsibilities. The Health and Social 
Care Partnership partnership invested in 
the GMCVO VCSE Health and Social Care 
Engagement project in order to build on 
existing partnerships and support GM’s 
ambition for a greater focus on prevention, 
early intervention and the wider 
determinants of health.  

These are the areas in particular (though 
not exclusively) through which VCSE 
organisations make a vital contribution 
to improving health and wellbeing, 
particularly in relation to GM’s most 
marginalised communities. Working 
alongside the GM VCSE Leadership Group 
and other partners, we introduced a 
number of initiatives that have begun to 
strengthen connections between VCSE 
organisations and the Health & Social Care 
Partnership and enabled the VCSE sector 
to contribute to strategic conversations 
around health and social care. We also 
supported the establishment of the GM 
Equality Alliance. 

A new VCSE Accord, agreed in September 
2021, supersedes the previous two 
agreements and sets out a set a tripartite 
(VCSE Sector, GM the Health & Social 
Care Partnership and GMCA) set of 
commitments. This agreement is building 
on the significant foundations built through 
the the Health & Social Care Partnership 
VCSE Engagement work to provide a 

framework for partners across the VCSE 
and public sectors to work collectively to 
achieve shared goals.

In October 2020 we commissioned Cordis 
Bright to evaluate the Health and Social 
Case VCSE Engagement project. Here are 
some of the quotes from the report:

“As 
a result 

of this work, 
there has been 

greater integration 
of the VCSE sector 

into strategic 
decision-making 

structures”

“VCSE 
organisations 

themselves have 
recognised the power 
of VCSE organisations 
coming together rather 

than trying to do 
things alone”

“The 
projects have 

enabled the voices 
of seldom heard 

groups to be listened to 
and people with lived 

experience to be 
involved in policy 

making”

GMCVO Annual Review 2021: Our work engaging the VCSE sector in public policy

https://www.gmcvo.org.uk/publications/gm-health-and-social-care-vcse-engagement-project-evaluation
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Greater Manchester Equality 
Alliance (GM=EqAl)
GM=EqAl has grown and consolidated its 
role within the GM equalities ecosystem 
since its launch in 2020. It is an alliance 
of 35 community leaders and equality 
champions from across the VCSE sector, 
and all ten GM localities. 

GM=EqAl connects communities to 
policy makers, and vice versa, to assist 
with strategic equality and diversity 
work within the sub-region. It focuses 
on the intersections between different 
forms of inequality, channelling multiple 
perspectives and building trust through 
dialogue. Among its outputs to date are 
a report: Covid-19 Recovery Planning: A 
Pan-Equalities Approach, and a position 
statement flagging up issues early in the 
Covid-19 vaccination programme.  

See here for more detail on GM=EqAl’s first 
year.

Mental Health Leaders

Designed by the GM VCSE Mental Health 
Leadership Group, funded by Greater 
Manchester Health and Social Care 
Partnership and facilitated by GMCVO, the 
Mental Health Surge programme was a 
suite of initiatives that concentrated funds 
on creative ways of getting mental health 
support to where and when it is needed 
most.

The Mental Health Leadership Group 
do not believe that putting additional 
funds into individual organisations is the 
solution to the increase in demand seen 
during the pandemic.  Instead the group 
led a collaborative process to design a 
programme of initiatives intended to enable 
VCSE organisations to be stronger, resilient, 
more flexible and better connected.  The 
funding enabled support of over 1,000 
people.

Read our case study on how this 
programme of funding enabled Complete 
Kindness to respond to the pandemic.

A range of activities held by 
Complete Kindness

GMCVO Annual Review 2021: Our work engaging the VCSE sector in public policy

https://www.gmcvo.org.uk/publications/covid-19-recovery-planning-pan-equalities-approach
https://www.gmcvo.org.uk/publications/covid-19-recovery-planning-pan-equalities-approach
https://www.gmcvo.org.uk/publications/gmeqal-covid-19-vaccination-programme-position-statement
https://www.gmcvo.org.uk/publications/gmeqal-covid-19-vaccination-programme-position-statement
https://www.gmcvo.org.uk/publications/gmeqal-year-one-report
https://www.gmcvo.org.uk/case-studies/mental-health-surge-funding-complete-kindness 
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Our work supporting employability
We led Greater Manchester’s Hidden 
Talent from April 2019 until June 2021, 
working with Delivery Partners who 
identified and supported over 295 
hidden young people across Greater 
Manchester, by providing one-to-one, 
holistic support. Hidden young people 
are not in employment, education or 
training and not claiming any benefits.

In November 2021 we secured funding 
from the UK Government’s Community 
Renewal Fund to continue this support 
for young people in Greater Manchester 
from until 30th June 2022. The programme 
will continue to support young people, 
including those who are hidden, autistic 
young people, people with learning 
disabilities and young people with a long-
term mental health condition, towards 
education, employment or training.

Programme staff sit on a number of regional 
and national strategic and planning groups 
to help us identify strategic priorities, 
share the experiences of the young people 
supported by GM’s Hidden Talent, and 
enable us to be able to shape current 
and future strategic and operational 
developments related to youth employment 
support. 

Lobbying from one group we attended, the 
Youth Employment Group, resulted in the 
Department for Work and Pensions 

(DWP) Kickstart initiative. GMCVO 
partnered with The Growth Company 
to help VCSE organisations in the region 
access and benefit the scheme, helping to 
give young people the opportunity to gain 
vital skills and experience that will boost 
their employability. We have already been 
able to play our part in influencing some 
policy changes with the DWP including the 
frequency of scheduling of payments for 
employers and enabling over 50 placements 
within VCSE sector in GM.

Find out what young people who took part 
in GM’s Hidden Talent had to say.

We 
supported 
295 young 

people

29% 
entered 

sustainable 
employment

18% 
entered 

long term 
education

63% 
took up 

a training 
course

65% 
started 

looking for 
work

GMCVO Annual Review: Our work supporting employability

Greater Manchester’s Hidden Talent Youth Panel members

https://www.gmcvo.org.uk/publications/gms-hidden-talent-youth-panel-peer-evaluations-report 
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Caring, Working, Living 
Legacy Success

Caring, Working, Living (CWL) was a 
12-month project (July 2019 - June 2020) 
funded by the Government Equalities 
Office and delivered with support from the 
GM Chamber of Commerce. The project 
supported parents and/or carers that 
had had a break from paid employment 
for at least 12 months due to their caring 
responsibilities (Returners), to gain the 
confidence and skills necessary to navigate 
the jobs market.

Work with employers focused on improving 
their understanding of the value that 
Returners bring to a workplace, as well 
as how to support working carers. Key 
to this work was supporting employers 
to fully understand flexible working and 
the benefits it can bring for the workforce 
as a whole, not just parents and carers 
who need to balance work with caring 
responsibilities.

In order to make the pathway back to 
work more accessible to Returners, we 
undertook research into the use of job 
boards. ’Flexible working – the role of job 
boards in better promoting flexible working’ 
reports our findings and recommendations, 
which includes the creation of a Greater 

Manchester jobs board that specialises in 
flexible opportunities.  

The first recommendation this report was 
for the GM Good Employment Charter to 
facilitate a flexible jobs board for GM.  After 
the report was published GMCVO met with 
Good Employment Charter to discuss the 
recommendations and how they could be 
implemented.  We then met with Timewise 
about how the Flexible Jobs Board would 
work in GM. GMCVO were very pleased to 
be informed in November 2021 that GMCA 
commissioned Timewise to do a Flexible 
Jobs Index for Greater Manchester, the 
findings will be published early in 2022.

https://www.gmcvo.org.uk/system/files/publications/CWL_Flexible_Working_report_Apr_2020.pdf
https://www.gmcvo.org.uk/system/files/publications/CWL_Flexible_Working_report_Apr_2020.pdf
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Our social enterprise: St Thomas Centre
Covid-19 has had a significant impact on 
St Thomas Centre, our conference centre 
subsidiary. We had to close our building 
during both lockdowns and since re-opening 
we have operated at reduced capacities. 
This has resulted in a significant loss of 
income to GMCVO.

In response to the pandemic we have 
adapted our offering to meet our customers’ 
changing needs. We have invested in 
equipment to enable our customers to 
host hybrid meetings from our meeting 
rooms and reap the benefits of face to face 
meetings while also being accessible to 
those who are unable to be there in person. 
For larger scale events we have partnered 
with an events company to be able to 
provide the equipment and an experienced 
engineer to professionally live stream 
physical events to online audiences. Both 
solutions have been developed to provide 
our customers with affordable options in the 
current climate.

GMCVO staff are unlikely to return to the 
office full time and so we are exploring 
options to convert some of our first floor 
office space into another medium sized 

meeting/conference room. We have also 
offered unused office space for rental 
to other VCSE organisations who have 
struggled to find suitable premises and have 
welcomed four new organisations in the last 
few months.

The measures we put in place to ensure 
the safety of our customers were assessed 
recently during a Covid spot check by the 
Health and Safety Executive, who verified 
we are complying with Government 
guidance and doing everything possible to 
keep our staff and visitors safe.

It is taking time for our bookings to 
recover to pre-pandemic levels, which is 
understandable, but 2022 is beginning to 
show that there is a growing confidence 
in face to face meetings and events, 
particularly training.

To find out more about our meeting rooms 
please visit our website.

To find out more about availability of office 
space please contact us: st.thomas@gmcvo.
org.uk

GMCVO Annual Review: Our social enterprise: St Thomas Centre

St Thomas Centre:   
home to GMCVO 

http://www.stthomascentre.org.uk
mailto:st.thomas%40gmcvo.org.uk?subject=
mailto:st.thomas%40gmcvo.org.uk?subject=
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The VCSE Sector and What We Do

Workforce, People and Relationships

Income, Funding and Economy
The total income of the sector in 2019/2020 was calculated at £1.2 billion

496,609 
volunteers giving 1.4 million hours 
each week, valued at £692 million 
per annum (based on real living 
wage)

17,494 
voluntary organisations, community 
groups and social enterprises making a 
difference in Greater Manchester

71% 
are micro 
organisations, with 
an annual income 
under £10,000

57%
 of organisations indicated that 
they worked within specific 
neighbourhoods and communities 
across Greater Manchester

19% 
of the sector 
identify as 
being a social 
enterprise

The top four areas of work across Greater Manchester are:
Wellbeing, Health & Social Care; Community Development; Physical Activity and Sport; and 
Economic Wellbeing

32% 
of organisations have used 
their reserves in the past 12 
month bringing significant 
value to the city-region’s 
economy

75% 
of organisations have 
at least one source of 
non-public sector funds, 
bringing significant value to 
the city-region’s economy

85% 
of VCSE organisations have had some direct 
dealings with other VCSE organisations 
across Greater Manchester. This includes:

70% with local VCSE organisations
51% with local councils
63% with private businesses

74% 
of organisations who employ staff pay the 
real Living Wage (the rate set by The Living 
Wage Foundation)

263,356 
volunteers in micro organisations 
working at a community level 
provide 1,342,033 hours per week 
(representing 74% of total volunteer 
time in Greater Manchester)

Read more in the State of the Sector report 2021

17
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Aisha Osman, Apprentice Administrator 
(BASE)
Alana Borkwood, Investment Officer
Alison Crush, Investment Officer 
Ayaa Mohamed, Investment Officer 
Beth Sharratt, Project Manager 
Cat Chrimes, Investment Manager
Chigozie Emeka, Apprentice Administrator (St 
Thomas Centre)
Clare Bonetree, Project Officer (Ambition for 
Ageing)
Ellie Nixon, Project Manager (Ambition for 
Ageing)
Estifanos Semere, Social Policy Officer 
(Ambition for Ageing)
Gary Millar, Director of Social Enterprise/
Investment & COO 
Gavin Owen, Programme Manager
Hanif Alli, Development Officer (BASE)
Hannah Berry, Project Officer (GM Equality 
Alliance)
Helen Butler, Project Officer
Isabel Rivera, Investment Officer 
Jackie Cowman, Finance Officer
John Hannen, Chief Executive 
Kat Rado-Barnes, Senior Administrator 
Lauren Gordon, Apprentice Administrator 
(BASE)
Lisa Brown, Officer 
Liz Douglas, Project Manager (GM Local 
Access Partnership)
Lucas Wood, Officer
Lucy North, Communications Lead 
Mary Merritt, Administrator (Ambition for 
Ageing)
Mike Thomas, Finance Manager
Nathalie Haslam, Project Manager (Maternity 
Leave)
Owen Hewson, Officer (Social Enterprise) 
Rudra Sanyal, Administrator (St Thomas 
Centre)
Sharon Summers, Project Officer 
Susanne Martikke, Researcher 
Tanya Coutts, Operations Manager
Tekla Szerszynska, Investment Officer
Thea Monk, Programme Manager 
Vicky Maher, Administrator
Viki Lee, Marketing Officer & Communications 
Co-ordinator 

The following also worked for us during 2020/21The following also worked for us during 2020/21
Alex Whinnom, Chief Executive
Ben Reese, Comms & Employer Engagement 
Officer (GM’s Hidden Talent) 
Ian Taylor, Director of Development 
Kirsty Bagnall, Communications & Influence 
Officer (Ambition for Ageing)
Liz Atkinson, Project Manager (GM’s Hidden 
Talent)
Liz Greenwood, Investment Officer (Social 
Enterprise)
Sarah Wilkinson, Project Officer (Ambition for 
Ageing)
Siobhan Foley, Project Officer (Ambition for 
Ageing)

GMCVO Volunteers 2020/21GMCVO Volunteers 2020/21
David Sutcliffe 
Susan Barrett 

Members of GMCVO Board (November 2021)Members of GMCVO Board (November 2021)
Atiha Chaudry 
Kathryn Cheetham 
Mark Lee (Hon. Secretary)
Priti Butler
Richard Dyson (Vice Chair)
Thomas Berry (Hon. Treasurer)
Cllr. Tom McGee

Finance and Personnel CommitteeFinance and Personnel Committee
Thomas Berry 
Mark Lee 
Kathryn Cheetham

Directors of GMCVO Trading Ltd.Directors of GMCVO Trading Ltd.
Thomas Berry
Richard Dyson 

Directors of St Thomas Centre Ltd.Directors of St Thomas Centre Ltd.
Kathryn Cheetham 
Priti Butler 

Directors of Access To Growth Ltd.Directors of Access To Growth Ltd.
Priti Butler
Richard Dyson 

Thanks to the following who served during Thanks to the following who served during 
2020/212020/21
Shane Thompson

Find out more aboutFind out more about  Working for GMCVO.Working for GMCVO.

Our Staff
GMCVO Annual Review 2021: Our Staff

https://www.gmcvo.org.uk/workingforus
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Finance and Funders
FINANCIAL SUMMARY 2020-21

Total Funds 
£2021

Total Funds 
£2020

Income 3,765,225 4,401,114
Expenditure -3,007,927 -4,186,033
Net Income 
(expenditure)

757,298 215,081

Reconciliation of Funds

Total funds brought 
forward

1,080,879 865,798

restricted 820,136 546,725
unrestriced 260,743 319,073
Total funds carried 
forward

1,838,177 1,080,879

restricted 1,485,752 820,136
unrestricted 352,425 260,743

GMCVO was successful in 
securing or maintaining a 
wide range of grants and 
contracts and generating 
independent trading 
income. 

41% or £1,524,935 was 
passed on to other Greater 
Manchester organisations 
in the form of grants or sub-
contracts.

Financial information 
is taken from GMCVO’s 
audited financial 
statements and annual 
report 2020-21. For a full 
copy, please contact our 
Finance Department.

INCOME SOURCES 2020-21

Income Sources 2020-21 £ %

Core funding (GMCA) 228,400 10.2
National funding body 39,539 1.8
Local government 24,149 1.1
Other local public sector 1,170,592 52.2
Earned income 433,749 19.3
Independent funders 342,514 15.3
Other 1,347 0.1
Total net funds 2,240,290 100

MAIN FUNDERS IN 2020-21

GMCVO Annual Review 2021: Finance and Funders
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Our Projects and Services
Ambition for Ageing
A seven-year programme (2015 – 2022) aimed at 
creating more age friendly places by connecting 
communities and people. Ambition for Ageing 
is a Greater Manchester-wide cross-sector 
partnership, led by GMCVO and funded by the 
National Lottery Community Fund. Find out more.

Thea Monk - thea.monk@gmcvo.org.uk 

Community Research and Learning
Research about the role of organisations in the 
social economy and the communities they serve. 
Partnership projects across sectors and research 
support services, including evaluation and hosting 
the Greater Manchester Third Sector Research 
Network. Find out more.

Susanne Martikke -  susanne.martikke@gmcvo.
org.uk  

GM Social Investment
Two funds are currently available from GMCVO 
funded by Access Foundation and Big Society 
Capital. Access to Growth is a £2.5m fund offering 
small loans with additional support for social 
enterprises and trading charities to enable them 
to grow. Local Access is a national £25m funding 
programme which will support the development 
of stronger, more resilient and sustainable social 
economies in disadvantaged places. GMCVO 
are also local coordinators of the Resonance 
Community Developers fund providing financial 
support for community led social housing or 
community led sports facility projects. Find out 
more.

Cathryn Chrimes - cathryn.chrimes@gmcvo.org.uk

Greater Manchester BAME Network
Hosted by GMCVO, the GM BAME Network 
provides networking events and access to 
knowledge, information and support to Black, 
Asian and minority ethnic (BAME) and refugee 
VCSE organisations across GM. Find out more. 

Atiha Chaudry (Chair) c/o Owen Hewson -     
owen.hewson@gmcvo.org.uk 

Greater Manchester Equality Alliance 
(GM=EqAl)
GMCVO host a coalition of organisations 
and individuals drawn from a wide range of 
communities of experience across Greater 
Manchester to connect communities to policy 
makers, and vice versa, to assist with strategic 

equality and diversity work within the sub-region. 
Find out more.

Hannah Berry - hannah.berry@gmcvo.org.uk

Greater Manchester Funders Forum
Jointly supported by GMCVO and 10GM, and 
facilitated by GMCVO, the forum enables   
independent grant makers, social investors 
and public sector funders to collaborate and 
coordinate programmes. Find out more.

Sharon Summers - sharon.summers@gmcvo.org.uk

Greater Manchester’s Hidden Talent
A 6-month programme enabling young people 
who are neither working nor claiming benefits to 
progress towards employment. Funded by the UK 
Government through the UK Community Renewal 
Fund, and delivered by GMCVO in collaboration 
with local delivery partners. Find out more.

Gavin Owen - gavin.owen@gmcvo.org.uk

Policy Engagement 
Information, events and consultations about 
public policy and initiatives, including public 
service reform and inclusive economic growth, 
to enable VCSE organisations to be involved in 
development and delivery and collaborate with 
GMCA and the LEP. 

John Hannen- john.hannen@gmcvo.org.uk 

Social Enterprise Support
GMCVO host the Greater Manchester Social 
Enterprise Network (GMSEN) website including 
directories of Social Enterprises, local and 
thematic networks and sources of support and 
investment. BASE, a network for GM BAME social 
enterprises currently facilitated by GMCVO is part 
of work to support BAME social entrepreneurs 
to access capacity and capability training and 
support. Find out more.

Gary Millar- gary.millar@gmcvo.org.uk 

St Thomas Cenference Centre
Conference and meeting venue offering high 
quality conference and meeting rooms with 
hybrid solutions, as well and short or long term 
rental of fully managed office and desk space in a 
heritage building near the centre of Manchester. 
A GMCVO social enterprise subsidiary. Find out 
more.

0161 277 1010 / st.thomas@gmcvo.org.uk 

GMCVO Annual Review 2021: Our Projects and Services

http://www.gmcvo.org.uk/ambition-ageing 
http://www.gmcvo.org.uk/research
http://www.gmcvo.org.uk/gmsocinvest 
http://www.gmcvo.org.uk/gmsocinvest 
http://www.gmcvo.org.uk/GMBAME-Network 
http://www.gmcvo.org.uk/GMEqualityAlliance 
http://www.gmcvo.org.uk/gmfundersforum 
http://www.gmcvo.org.uk/GMsHiddenTalent 
http://www.gmcvo.org.uk/gm-social-enterprise 
http://www.stthomascentre.org.uk 
http://www.stthomascentre.org.uk 
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An accessible, attractive and unique 
conference and meeting venue.
St Thomas Centre is a renovated Grade 2 listed 
converted Georgian church offering all you 
need for a successful event including exceptional 
customer service.

Discounts for GMCVO members and voluntary 
organisations.

For more information about the centre 
and room rates visit our website:        
www.stthomascentre.org.uk
All profits from St Thomas Centre go back into the parent charity, GMCVO, 
to support activity that benefits voluntary, community and social enterprise 
organsiations in Greater Manchester. 

Office and desk 
space to rent at       
St Thomas Centre
Convenient location close to 
Piccadilly station and major road 
networks with secure car park and 
cycle shed.

For more information 
please get in touch with            
tanya.coutts@gmcvo.org.uk

https://www.stthomascentre.org.uk/
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