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GMCVO – for a strong, diverse and influential
voluntary sector in Greater Manchester

gmcvo’s aim

Our vision is of a strong, diverse and influential voluntary sector
that:
●
●

●

Promotes social, economic and political inclusion
Enables the provision of high quality affordable services and resources to people and
communities in need
Promotes the involvement and leadership of communities in addressing and resolving the
issues that affect them

Approach
GMCVO believes we can best achieve our aim
through:
●
Providing radical leadership to the
voluntary sector and its infrastructure
●
Looking for the ‘hot spots’ of change and
creativity and focusing our energies upon
them
●
Actively building the ‘coalition of the
willing’ within the sector – enabling those
with the highest aspirations to work
together

●

●

●
●

Provoking debate over ‘the elephants in the
corner’ and trying out alternative
approaches
Positioning ourselves at the balance points
between people and power
Measuring effectiveness as well as success
Acknowledging and challenging the
weaknesses of the sector

Specific aims
●

●

●

●

●

To raise the profile of the Greater
Manchester voluntary sector
To enable voluntary organisations and their
clients to influence policy
To promote partnerships within the
voluntary sector and between the voluntary
and other sectors
To promote equality of opportunity and
access, and to promote the value of
diversity
To make the sector and its infrastructure
more sustainable

●

●

●

●

To help to promote the needs of Greater
Manchester at regional and national level
To develop the sector and improve the
capacity and competence of infrastructure
and other voluntary organisations
To develop leadership and professional skills
within the sector
To support and co-ordinate ‘infrastructure’
and ‘exostructure’ services

Our work includes:
●

●

Representing, developing and promoting
the voluntary sector
Building partnerships across and beyond
the sector

●

Enabling the sector and its clients to
influence policy

‘Infrastructure’ is a term that has recently come into use to describe support services provided to the voluntary
sector – advice, information, networking, capacity-building etc.
‘Exostructure’ is intended to imply the mechanisms that connect the sector to other organisations or systems and
to society in general. We prefer the term ‘intermediary body’ but this is not in common use.
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GMCVO, now recognised across the country as
well as locally, is a resource for the sector. We
welcome new members from any voluntary or
community organisation within any of the
boroughs of Greater Manchester. We have
excellent staff and an effective board with roots
in most of the boroughs. GMCVO hopes to be
able to embrace new community organisations
as well as established bodies, because it is often
they who are addressing many of the
contemporary problems faced by local
communities across greater Manchester.

appreciation of the other. Diversity is not just
about representing particular groups but
responding to everyone as a human being, a
person with experience living in a very complex
and stressful world. Appreciating difference is a
challenge for everyone – not least policy-makers
removed from the realities of life in the regions.

In 2008 we aim to stimulate debate within the
sector, but especially between the third sector,
local commissioners and policy-makers.
Without more dialogue with local authorities,
in particular, even larger voluntary organisations
can become isolated and mired in financial and
procurement problems, not having the headroom for involvement in strategic decisionmaking.

GMCVO will continue to be a significant voice
for the sector across Greater Manchester and
within the region; in particular we aim to be an
advocate for those creating imaginative
solutions to social problems and generating a
climate for well-being and citizenship.

GMCVO aims to build bridges between the
sector, local public partners and Government
agencies, create new partnerships, as well as
support individual organisations locally. We
need to reassert the value of collaboration and
a spirit within the sector that reinforces
innovative practice. Innovation and diversity are
closely related; appreciating one, leads to an

chairs report

GMCVO has had a positive year during which
time we continued to build an organisation
capable of responding to the sector’s needs
and presenting a voice for the sector within the
sub region. There are thousands of third sector
organisations across Greater Manchester, all
providing jobs and incomes; however, their
main contribution is to people’s health and
well-being. You make a difference and we hope
GMCVO is making a difference too.

Dr. Su Maddock
Chair

GREATER MANCHESTER’S VITAL VOLUNTARY SECTOR: THE FACTS*

*

●

Includes over 11,000 organisations, 6.5% of the national and 35% of the North West
sector

●

Is the largest and most diverse outside London

●

Employs 67,000 paid staff (5% of the Greater Manchester workforce) and 283,000 unpaid
staff and trustees

●

The voluntary sector regionally contributes 11.7 GVA (gross value added) to the economy
of the North West

National data taken from ‘The UK Voluntary Sector Almanac 2006’ (NCVO) and apportioned based on size of
population and sector.
Draft GM Economic Development Plan (Manchester Enterprises 2004) shows there are 1,152,600 people
employed in Greater Manchester
Size of sector in Greater Manchester from ‘Spinning the Spiders Web' (GMCVO for Voluntary Sector Support
ChangeUp Consortium, 2005)
Additional data from ‘The contribution of the VCS to the economy of the North West’ (VSNW 2007)
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director’s report

CHANGING THE LANDSCAPE
Anyone who has looked around Greater
Manchester recently will have observed some
dramatic changes in our built environment, and
I imagine that those in the business of
developing the physical infrastructure of the
city are finding plenty to keep them busy.
The construction work is an outward symptom
of radical and continuing changes in our social,
political and economic environment. On the
one hand, we boast the fastest growing
economy outside the south-east, and Greater
Manchester is likely to become a ‘city-region’
with considerable devolved powers; on the
other hand life expectancy is the lowest in
England, unemployment remains high, and
areas of extreme poverty and deprivation sit
alongside affluence.
In this context, what is the role of the voluntary
sector? And what is the role of voluntary sector
‘infrastructure’ like GMCVO?
The first question is easy. The role of the
voluntary sector hasn’t changed. Voluntary
groups are, as they have always been,
structures that enable people to work together
to realise their visions for making the world a
better place. Greater Manchester is packed with
dreamers: over 10,000 separate groups
engaged in every imaginable activity, and
collectively making a massive contribution to
the wellbeing and happiness of us all.
The second question is harder. Can we offer
neutral channels – roads, drains and electrical
circuitry - valuing all voluntary activity equally
and offering a standard service to all? Or
should we aspire consciously to shape the
environment - to be planners, architects,
engineers and landscape gardeners? After all,
you can’t grow grass on an iceberg. And a
monoculture is an ecological disaster.
Over the year we continued to offer a range of
standard support to voluntary organisations.
But we also put effort into actively shaping of
the landscape. Our development of partnership
models enabling voluntary organisations to
deliver public sector contracts (page 11); our
research into the needs of groups on the rural
fringes of the city (page 18); and the approach
to dismantling barriers to the inclusion of
disadvantaged groups (page 6), have all gained
national recognition. The GM2 project (page 7)
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built a ‘virtual team’ of development officers
from different organisations, identified and
addressed core competencies for their work
and looked at a simple methodology for
measuring the impact they have. Our effort to
involve voluntary groups in the Audit
Commission health inequalities review of
Greater Manchester (page 14-15) was reflected
in a report containing clear recommendations
for improved partnership between the statutory
health and the voluntary sectors, which are to
be implemented.
There are many other stories on the following
pages.
This time last year I wrote on the topic of ‘what
difference did it all make?’. Our review of
2006-07 follows the same format. In the
following pages we have outlined some of the
differences we think we have made, under the
broad categories of Supporting Infrastructure;
Building the Capacity of the Voluntary Sector;
Representing the Sector and its Clients; and
Understanding and Promoting the Sector. We
have produced our Financial Statements in the
same format, so we know how much resource
has gone into each area of activity, and also
into the communications systems and
governance that underpin them.
I would like to take this opportunity to mention
all the people who have worked for us and
with us over the year - our staff, trustees and
associates; our funders; our members; our
advisers; colleagues from other infrastructure
organisations; members of consortia; and
participants in consultations and projects.
Thank you for your support and hard work; our
success is down to all of you.

Alex Whinnom
Director

This includes the support, development, capacity-building and co-ordination of voluntary sector
infrastructure organisations and services in Greater Manchester; relationships with regional and
national infrastructure; dissemination of information about infrastructure services; representation
of sub-regional infrastructure organisations.
Enabling the provision of sustainable, high quality and fully accessible support services to all
communities is a key element of our work, and evidence is beginning to emerge of the impact of
good infrastructure on the welfare of frontline organisations. The reduced amount of ChangeUp
funding available during the year allowed us to take a more strategic approach to investment.

Outputs
Meetings of CVS chief officers
Meetings of other CVS staff ‘virtual teams’

Key
Targets

Achieved
5

8

10

9

Participants in GM2 project (see below)
Briefings and advice to infrastructure staff
Meetings with local infrastructure organisations
Projects commissioned through ChangeUp
Attendances at Voluntary Sector Support (VSS) consortium meetings

107
24

254
230
14
145

Participation in VSS steering groups

63

Subscribers to VSS intranet

69

supporting infrastructure

SUPPORTING INFRASTRUCTURE
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supporting infrastructure

Outcomes
●

Continuation of close working relationships
between all those working to provide
infrastructure in Greater Manchester

●

Continuation of engagement in the
planning and delivery of the ChangeUp
programme

●

A stronger diversity steering group for
infrastructure, including representation of a
wider range of interests and with a shared
vision for reducing inequalities

●

Support for four strategic programmes of
work to increase collaboration between
infrastructure organisations

●

A clear idea of the skills needed by
development officers

●

Improved ICT capacity in infrastructure
organisations

14% of our resources was
spent on this area of work.
This excludes ChangeUp
funding passed to other
organisations. (see page 26)
ENABLING INFRASTRUCTURE
PROVIDERS TO WORK TOGETHER
Greater Manchester Voluntary Sector Support
(VSS) is a partnership of infrastructure
organisations working in Greater Manchester to
improve the support and development services
available to frontline voluntary and community
sector (VCS) organisations. The partnership has
been working together since April 2005 and is
funded through the Government’s ChangeUp
Programme. This year we were able to retain
the commitment of a strong core of members,
and collectively to commence some really
strategic and innovative work. In addition the
membership and governance of the consortium
was revised and an independent chair elected.
An action plan was agreed, enabling
consortium members to apply for BASIS
(lottery) funding.
The consortium held a successful conference in
October 2006 to celebrate the first 15 months
of ChangeUp in Greater Manchester. Speakers
included Deborah Boswell, from the Office of
the Third Sector and Simon Hebditch, Chief
Executive of Capacitybuilders.
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During 2006-07, the consortium focused
on the following areas of work:
● Access to Services – improving access to
support services for disabled people and
groups, lesbian and gay people and groups,
refugees and BME-led groups

Improving information sharing
amongst consortium members – to enable
better case management and performance
monitoring
●

Sustainability – developing a trading
system for infrastructure organisations

●

Development Workers – peer support
and training opportunities

●

ENABLING EQUAL ACCESS TO
SUPPORT SERVICES
Following research in 2005-06, the consortium
appointed a VSS Diversity Officer, hosted by
Black Health Agency, who played a role in
developing the involvement of BME-led
organisations in the provision and signposting
of infrastructure services to the voluntary sector
by supporting two local consortia (in Stockport
and Wigan) to organise a series of workshops
to identify the needs of BME community
groups, attending and advising local consortia
meetings across Greater Manchester on
developing services to BME communities and
sharing good practice
We have now expanded and developed the
membership of the Diversity Steering Group to
encompass some of the other important areas
of diversity and disadvantage (disabled people;
lesbian, gay, bi-sexual (LGB) and transgendered
people; refugees and asylum seekers; faith
groups; rural communities) and now have a
very strong group of 13 members (see list on
page 24 ).
The Group recognised the importance of
building on existing work and started to
implement some of the recommendations from
the five pieces of research carried out in the
first year into the needs of disabled people’s
groups, LGB groups, refugees and asylum
seekers and ethnic minority communities. In
order to start this process, the Group
undertook an initial analysis to identify the
common barriers that these groups face in

IMPROVING THE SUSTAINABILITY
OF INFRASTRUCTURE
ORGANISATIONS

IMPROVING INFORMATIONSHARING AMONGST SUPPORT
PROVIDERS

The aim of the ‘GM2’ project was to improve
the links between development workers who
are located in different geographic areas but
who provide similar capacity building services
to the frontline VCS. It was delivered in
partnership with the Greater Merseyside
ChangeUp Consortium and the national
Workforce Development Hub. The idea came
from an acknowledgement that there were
many development workers who were
geographically isolated from others doing
similar work, and often operating with little
peer support or role-specific professional
development available to them.

In order to improve the experience of frontline
groups using infrastructure services in Greater
Manchester, the consortium developed a ‘case
management protocol’ during 2005-06. The
protocol is being trialled during 2007 and aims
to cover signposting, keyworking and the
experience by the client of a seamless service –
that is, service users receive a comprehensive
package of support based on their needs
through a single point of contact.
Some initial work was also carried out on
performance monitoring during 2005-06 and a
report and recommendations provided. We also
undertook some very basic baseline mapping of
the infrastructure and the sector so that we
would have a marker for where we started
from. The next phase of the work is to identify
what performance information we all currently
measure and to consider how we can use this
data collectively to evidence the impact of
infrastructure and to track and monitor
changes in the sector. This work will allow VSS
to produce some consistent information about
the ‘state of the sector’ in Greater Manchester
on an ongoing basis and evidence the
difference infrastructure has made to the state
of the frontline VCS.

To improve the sustainability and effectiveness
of infrastructure organisations, the consortium
is exploring the possibilities of ‘trading’ with
each other, with other consortia and with the
local public and private sector. This could
involve both financial and non-financial
transactions.

BETTER SKILLS FOR
DEVELOPMENT WORKERS

Objectives were to increase their sense of peer
support, open up career development
opportunities and develop a competency
baseline against which professional
development could be measured. It was hoped
that there would be direct benefits to the VCS
through development workers’ increased skills,
knowledge and understanding of the sector,
leading to more effective case management.
The project focused on three key areas of work:
●

network (or ‘virtual team’) of Development
Workers, including workers from generic,
specialist and faith organisations

●

a Development Worker induction package

●

training opportunities

supporting infrastructure

accessing infrastructure services. This provided a
clearer direction for the Group to utilise its
resources by focusing on removing these
barriers to access. Projects were commissioned
from the four organisations that were involved
in the original research work, in partnership
with other VCS groups and organisations across
the Greater Manchester sub-region. A Diversity
and Access Co-ordinator was appointed to coordinate and facilitate the work and to iniitiate
and maintain contact with other organisations
involved in similar work, in order to secure their
interest and engagement in playing an active
role in the Diversity and Access Programme.

We were able to work closely with the NAVCA
SkiLD project, which provides training for
infrastructure staff. We also worked with
Triangle consultants and NCVO, to pilot the use
of a simple objective model for simultaneously
measuring infrastructure staff and
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supporting infrastructure
8

organisations’ capabilities and performance,
and the impact of interventions on client
groups. As a result of the project, Development
Workers now meet on a quarterly basis to share
ideas, resources and provide peer support,
whilst the induction pack has been picked up
and used by Development Workers in other
parts of the country.

ENSURING FUNDING ADVICE
OFFICERS ARE WELL-INFORMED
We continued to organise regular meetings of
the Funding Information Group (FIG) – a
network of staff from local infrastructure

organisations with responsibility for providing
funding information and advice. As well as
enabling FIG members to share and discuss
information on a wide range of funding issues,
the meetings also presented an opportunity to
focus on particular funding programmes
following presentations given by invited
speakers: the Big Lottery Fund, the Esmée
Fairburn Foundation, European funding and a
sustainable funding toolkit were among the
topics covered. FIG members were able to use
the knowledge gained at the meetings in their
CVS newsletters and in their advice work with
local groups.

“FIG meetings are really useful (particularly if you're only person in your organisation who gives funding
advice) as you can find out what is happening in other areas, exchange ideas and identify common
issues that affect all of us. The key speakers are informative and give us a rare opportunity to feedback
to funders about the difficulties groups have accessing funding.”
Naomi Creed, Funding Information Officer, Stockport CVS

This includes the support, development and capacity-building of Greater Manchester voluntary
sector organisations and networks; including training, education, sharing of good practice,
consultancy work; dissemination of resources including information.
Training and the provision of information are the largest elements of this area of work, but we
have also worked intensively with some specialist sub-sectors, and continued to develop and
research models that will enable local voluntary organisations to undertake public service
contracts. St Thomas Centre was used to capacity, functioning both as a well-used and loved
conference venue, and an important showcase for the Greater Manchester sector.
Outputs
Articles and news items added to website
Editions of GMCVO journal (‘Issues’) published

Key
Targets

Achieved

60

183

6

6

Editions of newsletter (‘Digest’) published

12

Subscribers to hard copy Issues or Digest

157

Subscribers to electronic version Issues and Digest

900+

Targeted briefings to sub-sectors (excluding infrastructure)

360

People undertaking Train the Trainer qualifications

47

People undertaking ILM Management qualifications

46

Managers peer support network events

7

Organisations given legal/management advice

3
59

Attendances at ‘Supporting People’ training courses

144

0

Attendances at other training courses

144

1642

Attendances at Learning Consortium meetings

185

300

379

5000

7721

Events and meetings hosted at St Thomas Centre

500

498

Voluntary sector users of print and design services

130

140

Attendances at events and one-day conferences
Users of St Thomas Centre

building capacity

BUILDING THE CAPACITY OF THE
VOLUNTARY SECTOR
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building capacity

Outcomes
●

The opportunity for people working in the
voluntary sector in Greater Manchester to
be better informed about issues affecting
their work

●

Increased skills and knowledge within the
sector at management level

●

A developing culture of personal and
professional development within the sector

●

A developing culture of networking and
shared learning that both fosters and
crosses geographic and sub-sectoral
interest groups

●

A functioning Learning Consortium with
‘preferred provider’ status, ready to apply
for public sector contracts

●

Continuing use of St Thomas Centre both
by local groups and by the Greater
Manchester public sector, Government
department representatives and national
infrastructure wishing to engage with
voluntary sector groups in Greater
Manchester

48% of our resources was
spent on this area of work.
(see page 26)

BRINGING IMPORTANT
INFORMATION TO PEOPLE
WORKING IN THE VOLUNTARY
SECTOR
Since April 2006, all GMCVO’s news and
information has been published on the website.
It is also available through two publications: a
monthly news bulletin and a bi-monthly policy
journal.
The news Digest contains short reports on
national and local policy developments and
consultations, information on key areas of
management and good practice, funding
information, and local events. Over the last year
it has featured regular updates on legislation,
such as the Charities Bill and the Local
Government Bill, and reports on the ChangeUp
infrastructure programme, as well as coverage
of issues with a distinctly sub-regional focus –
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including health inequalities in Greater
Manchester, a mapping survey of local BME
infrastructure, and our report on the particular
challenges faced by Greater Manchester’s rural
communities. The Digest has also been used as
a vehicle to publicise our surveys and reports
(eg on training needs and research methods).
Through the policy journal Issues, we were able
to provide a distinctive and clearly-focused
outlet for detailed discussion of key areas of
policy or good practice affecting the voluntary
and community sector. In 2006-07 we covered
inter-faith work, the Government’s Third Sector
Review, transport in Greater Manchester, health
inequalities, campaigning, and the rural agenda
in Greater Manchester. Issues has set out to
give readers clearer insights into some of the
major challenges facing the sector, providing,
wherever possible, a Greater Manchester slant
on the debate.

HELPING VOLUNTARY SECTOR
LEADERS TO DEVELOP THEIR
SKILLS
During the last year, 81 voluntary and
community sector leaders have completed the
Institute of Leadership and Management level 3
course for First Line Managers through
GMCVO. An additional 35 people have taken
their first steps by completing the level 2 course
in Team Leading.
Following this, a demand has grown from
leaders within the sector to develop their skills
further and to higher levels. in response we
Following the course validation meeting,
Carole Hughes, Programme Leader for the
VSM Foundation Degree at Derby
University, commented: “The team were
commended for the consultations that were
made with the voluntary and community
sector. The panel identified that the
presence of members of the GMCVO
training team during the validation was
exceptional. The Acting Assistant Dean
remarked that the team were an exemplar
for future validation events”.

INCREASING UNDERSTANDING OF
ENTERPRISE AND BUSINESS
PLANNING
The Learning and Skills Council provided
GMCVO with funding to develop enterprise
skills of people working in the voluntary sector.
To date 21 individuals have completed the
Institute of Leadership and Management level 3
qualification in Starting Your Own Business, a
demanding course which provides all the skills
a learner will need to both develop their own
business/social enterprise and, equally
importantly, effectively plan within the VCS
organisation where they currently work. In
March we held a Tasting Enterprise workshop,
which attracted 25 people and three keynote
speakers. It was an information-packed
afternoon that generated several requests for
more localised training throughout Greater
Manchester. Four people who attended the
workshop subsequently went on to apply for
and completed the Starting Your Own Business
course, and several others are now working in
partnership with our keynote speakers on
various projects.
Concurrently we have been working in
partnership with NCVO to run their National
Lottery-funded ‘Sustainable Funding Project’ in
the North West. In February 2007, 18 funding
advisers from VCS infrastructure organisations
attended a Train the Trainer programme to
enable them to support and advise front line
organisations in developing their sustainability.
In early June, a further 25 individuals will
attend the Introduction to Sustainable Funding
workshop, assisting them to consider the
possibilities for their organisations; these will be
followed up with a two-day Getting Ready for
Enterprise programme to run in October this
year, enabling them to develop their ideas into
action.

SUPPORTING THE
PROFESSIONALISM OF TRAINERS
WORKING IN THE VOLUNTARY
AND COMMUNITY SECTOR
The development of the ‘Institute for Learning’
and associated standards, for people delivering
training within the ‘lifelong learning sector’
have presented new challenges for workers
within VCS training providers. In response,
GMCVO has obtained funding through the
Learning and Skills Council to formulate and
deliver a level 3/level 4 programme, Preparing
to teach in the life long learning sector, to
enable VCS tutors to take the initial steps to
becoming fully qualified practitioners. The
funding we have received will also enable 25
individuals to undertake the ASET level 3
programme Professional Development for
Assessors supporting the professionalism of
training staff in the sector.

PROGRESS TOWARDS ENABLING
VOLUNTARY SECTOR LEARNING
PROVIDERS TO ACCESS
CONTRACTS
Since 2004 GMCVO has been working with
Greater Manchester Learning and Skills Council
to develop a model for a procurement
consortium to enable voluntary sector learning
providers to obtain ‘mainstream’ funding. The
LSC Working Together strategy provided a
context for this development and the Greater
Manchester Voluntary Sector Learning
Consortium was officially launched in
September 2005.

building capacity

have been working with the University of Derby
to develop and adapt the Foundation Degree in
Voluntary Sector Management to meet the
needs of the sector within Greater Manchester.
We will be delivering our first level 4 and level 5
modules from October 2007.

In March 2007, after many months of
consultation the Consortium released its
membership prospectus, the definitive
document for organisations wishing to join and
work with the Consortium. Existing members
were requested to confirm their commitment
and new members were invited to take part.
Following this, the three-year business plan for
the Consortium was submitted to the Learning
and Skills Council, the final part of the agreed
application process for ‘Preferred Provider
Status’.
The Consortium has benefited from an LSCfunded project in conjunction with the Quality
Improvement Agency to develop quality
systems that can be applicable to any learning
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consortium. We are working with a Quality
Steering Group to support the implementation
of the model with all our Consortium members.
A Funding Steering Group has been formulated
to develop a strategy for the Consortium to
obtain appropriate funding for training delivery
by member organisations.
The model we have developed for a
procurement consortium has attracted national
interest and we have given presentations to
NCVO events in London and Leeds and had an
article published in the NAVCA journal.

HELPING VOLUNTARY SECTOR
EMPLOYERS THROUGH THE NEW
EQUALITIES AGENDA
In November, 47 delegates attended our
biennial Effective Employment conference.
The focus was on best practice in employment
within the context of new equalities legislation
and emerging best practice. The conference in
particular focused on issues around faith, trans
people, disabled people and age.

Comments from delegates included:
‘Practical and a great deal of information.’
‘Useful overview and an interesting
discussion.’
‘All presentations and workshops were
useful.’
‘Really informative, well delivered – wanted
it to last longer.’

MAKING ICT MORE ACCESSIBLE
GMCVO hosted the North West Accessibilty
Champion, part of a national project coordinated by the ICT Hub. The Champion was
responsible for raising awareness of the
technologies available to improve access to
computers for disabled people and those who
experience difficulties using standard
equipment.
The project worked with local voluntary sector
infrastructure organisations, across the North
West, with the aim of raising the profile of
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accessible computing. We were able to advise
voluntary sector organisations on the available
resources, hardware and software.
In conjunction with the national charity
AbilityNet we provided organisations with
opportunities to try out some adaptive
equipment or provided access to assessors who
could recommend appropriate solutions to
enable people to use computers regardless of
their disability.
Activity was centered around the distribution of
information, events and in-house
demonstrations. As well as this we also created
a list of appropriate suppliers who could
provide equipment, advice, training, health and
safety information and online services.

A MODERN CONFERENCE VENUE
FOR THE GREATER MANCHESTER
VOLUNTARY SECTOR
After a very successful trading year in 2005-06,
the St Thomas Centre was once again able to
report significant progress in 2006-07. We held
498 events during the year. This was 21 fewer
than in the previous year; however they were
attended by 10,448 delegates, a massive 29%
increase, showing that the improved facilities
(from work carried out in the previous year) are
attracting considerably bigger events, and that
the Centre is reaching more and more of its
target audience.
We are able to offer good quality conference
facilities at a very competitive cost. During the
year we introduced a three-tier pricing
structure, which means the local voluntary
sector can access these services at a much
lower cost than those offered by private sector
city centre venues.
Apart from being the venue of choice for well
over 50 voluntary sector users during the year,
GMCVO also benefits from having use of the
Centre’s facilities for its own events and
training courses. A wide range of national
infrastructure and public sector organisations
wishing to reach an audience of local voluntary
organisations are also attracted to the Centre.

This includes the formal and informal representation of the interests, concerns and needs of the
Greater Manchester voluntary sector and its clients within relevant forums and with relevant
organisations at sub-regional, regional and national levels; development and brokering of crosssector partnerships; dissemination of information about policy issues; responding to consultation
and/or enabling relevant voluntary sector organisations and their clients to respond.

representing

REPRESENTING THE VOLUNTARY
SECTOR

The sheer volume of work undertaken during the year by far exceeded expectation, and the reach
and influence we are able to use on behalf of the sector has increased correspondingly.
Key
Targets
Policy networks maintained
Organisations in membership of thematic policy networks
Policy briefings and analyses distributed to network members

Achieved
6

6

410

1656

24

175

Consultation exercises with network members

18

Focus groups and face-to-face consultations facilitated
Formal responses to policy consultation

8

4

12

22

Informal responses to policy proposals

21

GMCVO representative attendances at strategic meetings
Strategic meetings with sector funders

Outcomes

49
4

145
37

agencies of the value and views of
voluntary organisations, especially in the
areas of public health and rural
communities

●

Improved accountability of GMCVO when
speaking on behalf of the sector

●

Voluntary organisations enabled to
influence policy-making in several key areas
including transport, health, housing,
environment, rural and economic strategy

●

Improved awareness within the sector of
changes and proposed changes in policy
affecting their work in Greater Manchester

12% of our resources was
spent on this area of work.

●

Improved awareness by public sector

(see page 26)

●

Improving relationships with sector
funders, expected to lead to more strategic
decision-making in the longer term
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WHAT DO WE MEAN BY
REPRESENTATION?
GMCVO recognises three levels of activity:
●

Opinion – offering an informed
professional view

●

Representation – providing a response on
behalf of the voluntary sector, having
consulted relevant organisations

●

Voice – enabling relevant voluntary
organisations to express their own views
directly to appropriate policy makers

During the year we undertook a wide range of
representational work on behalf of the
voluntary sector and its clients. This included
being the voice of the sector at sub-regional,
regional and national policy forums, enabling
sections of the sector to influence policy-makers
directly, and responding to consultations on
behalf of the sector. We represent the sector at
the Greater Manchester Forum, a partnership of
public, private and voluntary organisations
committed to the delivery of the Greater
Manchester Strategy.
It is often difficult to judge the impact of
representational work, since other individuals
and organisations may be lobbying on similar
grounds, and the effects of discussions or
papers may not be felt immediately. However
some highlights of the year are described
below.

ENGAGING WITH THE EMERGING
‘CITY REGION’
The inclusion of GMCVO as the voluntary sector
representative in proposals for city region
governance is very significant, offering the
voluntary sector a voice at the highest level. We
have been consulted and informed throughout
the development of these proposals, and
included as an equal partner within current and
intended structures. It is very satisfying that the
profile and reputation of the voluntary sector
has been developed enough to be taken so
seriously, and that our evidence for the
economic importance of the voluntary sector
has been taken into account.
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In the meantime GMCVO is a member of the
City Strategy Steering Group, which is
overseeing the alignment of resources in the
sub-region directed at increasing employability
and skills. The group will also be responsible for
managing delivery of the Regional Economic
Strategy within Greater Manchester, deploying
funding from the North West Development
Agency. GMCVO is well-placed to ensure the
contribution of the voluntary sector is taken
seriously.

BUILDING RELATIONSHIPS ACROSS
THE FIVE COUNTIES
The Five Counties Partnership comprises the
sub-regional organisations from each area of
the North West. It is increasingly being used as
an advisory group by funders and regional
agencies, enabling the specific interests of each
county to be represented alongside broader
regional priorities. GMCVO has been strongly
committed to the partnership and is called on
to host partnership projects.

ADDRESSING HEALTH
INEQUALITIES
The highlight of this project over the past year
has been GMCVO’s participation through our
Access Network project in the Audit
Commission’s Greater Manchester Health
Inequalities Review which drew to a close in
February 2007. GMCVO held a seat on the
steering group as a representative of the
voluntary sector. One key contribution made by
GMCVO was organising a workshop in
September 2006 focusing on commissioning
services from the voluntary and community
sector, attended by 30 organisations from the
voluntary and statutory sectors. The GMCVO
Director was also later invited to speak at the
high profile launch of the report and to sign a
pledge, agreed by all of Greater Manchester’s
strategic bodies, to reduce health inequalities in
the sub-region.
The findings from the review, coupled with
GMCVO’s input, contributed to the final report
which placed great emphasis on supporting
voluntary sector organisations to navigate the
commissioning process – clearly a success for

are eligible to use the service but who currently
don’t. As a result of the research, GMPTA
agreed to make available additional grant aid
to:

Following the review, the Assocaition of Greater
Manchester Primary Care Trusts has agreed to
fund a new GMCVO project to work with them
to overcome barriers to commissioning the
voluntary sector in Greater Manchester.

●

improve the telephone booking service

●

relax boundary restrictions

●

reduce refusal rates

●

provide more information about the service
to new, eligible users.

We delivered two events and three training
sessions to develop the skills of voluntary sector
organisations in service user involvement,
advocacy and campaigning. This work was
intended to enable voluntary sector clients to
have a voice over issues and problems that
affect them. A total of 58 organisations (119
individuals) attended these activities. Feedback
was very positive.
Eleven reponses to consultations about healthrelated issues were submitted over the year.
These were made with and on behalf of the
voluntary sector in Greater Manchester on cityregion, regional and national strategies and
proposals. Their purpose was to give the
voluntary sector, particularly the smaller, less
well-resourced organisations more of a voice
and to try to influence policy.

IMPROVING LOCAL TRANSPORT
The voluntary sector has an important role to
play in local transport, whether as users of
transport, contributors to policy development,
representatives of community groups or as
active participants in transport schemes as
operators, volunteers or community leaders.
Improving local transport continues to be a key
policy issue, in particular the funding of new
schemes. Throughout this year, our Transport
Resource Unit (TRU) continued to guide
awareness in the voluntary sector about existing
arrangements for influencing policy, and we
worked with Greater Manchester Passenger
Transport Authority and Executive (GMPTA and
GMPTE) to develop a joined-up approach to
consultation, assisting Authority members and
key stakeholders in decision-making.
In partnership with GMPTE/A, we recruited for
and undertook focus group research into Ring
and Ride, highlighting issues for people who

We worked with GMPTE to promote the Small
Travel Grants, and arranged for these to be
promoted by Greater Manchester Community
Transport Operators Forum members. As a
result, more community groups are using the
grants for the hire of community transport
vehicles, bringing added benefits to the
voluntary sector.
In March 2007, we held a joint event with the
Longsight Transport Project exploring how
different methods of consultation can aid
decision-making. The event, Everyone Wins,
highlighted that the aspirations of the VCS are
not necessarily at odds with established policy
goals. But it also showed the potential to
improve the VCS’ effectiveness in influencing
decisions by understanding the operations of
the public sector and establishing linkages with
existing policy areas where these exist.

representing

our sector. Strategic decision-makers, namely
the Greater Manchester Health Leadership
Group, are now actively taking forward the
suggested actions.

TRU has also been responsive to issues that
arose throughout the year, consulting with the
voluntary sector on the following:
●

House of Commons Review of Bus Services
(July 2006)

●

Manchester Airport Draft Masterplan
(September 2006)

●

Regional Spatial Strategy and Regional
Transport Strategy (June 2006 – Feb 2007)

●

LTP2 Accessibility Strategy, Passenger focus
Rail timetabling and overcrowding (August
2006)

●

Neighbourhood Road Safety Initiative
(NRSI) research into older people (August
2006)

●

NW Regional Climate Change Action Plan
(August 2006).

These all impact on local transport in Greater
Manchester.
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As a result of these consultations we were able
to lend weight to GMPTA’s argument for more
bus powers. Our response to the House of
Commons Review of Bus Services included
feedback from TRU network members about
problems accessing local bus services and
suggested that in order to increase bus
patronage, there needs to be an increase in bus
priority measures to reduce the effects of
congestion on bus journeys and generate
greater certainty around bus journey times. We
also influenced a review of the Manchester
Airport Ground Transport Strategy and
Environment Plan by making sure the
Government’s Sustainable Development
Strategy and Greater Manchester’s second Local
Transport Plan was incorporated into the final
document.

BUILDING RELATIONSHIPS
BETWEEN THE PROBATION
SERVICE AND THE VOLUNTARY
SECTOR
Following on from mapping work done last
year, we undertook a further project to enable
the Probation service to explore options for
commissioning services with smaller voluntary
groups. The service is now much better
informed about the capacity and strengths of
its potential partners, and has an improved
relationship with them. As a result a pilot has
been undertaken commissioning services from
some local groups in Salford, and the Probation
service is looking at developing a provider
network for future commissioning.

This includes undertaking, commissioning or co-ordinating research about the voluntary sector of
Greater Manchester; correlation and interpretation of research findings; dissemination of findings
to relevant audiences; general promotion of the voluntary sector, especially Greater Manchester
sector to relevant stakeholders, including evidencing the value of the sector and enabling it to
secure resources.
Besides research and publications, we have actively promoted the specific value and concerns of
the Greater Manchester voluntary sector to a wide range of audiences through conferences. We
have also ensured the voice of the Greater Manchester is heard by regional and national
infrastructure organisations, since the nature of the sector in the large city regions of the north is
quite different from that of London or of rural areas.
Key
Targets

Achieved

Original research projects undertaken
Providing speakers or exhibitors at conferences (non-GMCVO)
Publications
Seminars and lectures

●

●

●

Provision and promotion of basic statistics
and information about the voluntary sector
and its contribution to employment and
the economy of the North West
Improved awareness by regional and
national infrastructure organisations and
public sector agencies of the specific value
and concerns of the sector in Greater
Manchester
Greatly increased understanding of the
issues facing rural communities on the
fringes of Greater Manchester

32
3

Liaison meetings with regional and national infrastructure

Outcomes

4

68
3

●

Better information about the challenges
facing people involved in the governance of
voluntary organisations

●

Increasing awareness within the voluntary
sector of the need to carry out evidencebased analysis and research to underpin
their work

●

Improved understanding by job-seekers of
working in a voluntary sector environment

13% of our resources was
spent on this area of work.
(see page 26)

understanding and promoting

UNDERSTANDING AND PROMOTING THE
VOLUNTARY SECTOR
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UNDERSTANDING THE NEEDS OF
OUR RURAL COMMUNITIES
The purpose of GMCVO’s DeFRA-funded Rural
Resource Unit over the last year has been to
engage with rural communities on the edges of
Greater Manchester’s conurbation to map and
research their needs in partnership with
infrastructure and local authorities. This needs
analysis was undertaken as Greater Manchester
had never previously benefited from any rural
communities funding or the Government’s rural
communities agenda.
Our action-research project incorporated semistructured interviews with key partners and
service providers in both the voluntary and
statutory sectors and local rural issues forums
to engage with the local community and
voluntary sector in the majority of districts, and
culminated in the publication of the On the
Edge report. We also hosted a conference to
explore rural issues related to accessibility, the
economy and community engagement and to
bring people together to network and learn
from each other.
An example of a change we brought about in
partnership with Bury MBC during the project,
was the development of a rural steering group.
Kim Griffiths, the authority’s Area Co-ordinator
for Ramsbottom, Tottington and North Manor,
said: “The On the Edge report has formed the
basis of much discussion during meetings with
representatives from rural areas of Bury. The
information and discussion it has generated has
led to the formation of a rural issues steering
group which we hope will feed up to the local
LSP and be instrumental in strategic decisions”.

Our work has shown that rural communities do
exist, have real needs and yet have
opportunities to offer that remain untapped.
Issues include hidden social exclusion, lack of
affordable housing, poor access to services and
problems with public transport, uneven
demography, and lack of youth provision,
amongst others. At the same time, many of
these areas maintain cultural identities that
reflect a shared heritage, and provide
opportunities, beyond access to the
countryside, for sustainable rural development
within the city-region.

UNDERSTANDING THE NEEDS OF
PEOPLE INVOLVED IN
GOVERNANCE
In the first half of the year, we carried out two
small research projects that addressed
governance challenges and possible solutions
identified by the chairs of VCS organisations in
Greater Manchester.
The first involved interviews with five newlyappointed chairs and five chairs of faith-based
organisations. This work was one of four
research projects in the country funded by the
Governance Hub, which collectively provided
valuable information about the support and
learning needs of chairs. Among the many
findings of the research were:
●

a lack of structured and informal support
and induction for chairs

●

a lack of awareness of the information and
resources available from the various
support bodies

●

the time constraints of chairs need to be
taken into account

●

networking support should be provided as
close as possible to the group

The research also concluded that infrastructure
organisations should do more to help chairs
find out about existing resources and could
take a more pro-active role in facilitating
support mechanisms for chairs. As a result, we
are now providing more regular e-bulletins on
governance news and information to members
of our Greater Manchester Trustees Network.
The second project set out to identify gaps in
the skills and knowledge of VCS infrastructure
chairs and to explore the demand for an
infrastructure chairs’ forum to exchange
information on areas of need and good
practice. Information was gathered from two
meetings and telephone interviews during the
six-month project, which culminated in the
formation of an infrastructure chairs group.
Although support for regular face-to-face
meetings proved unsustainable, the creation of
a virtual network provides a foundation upon
which improved information dissemination and
communication between chairs can be built.

There is clearly a considerable and unsatisfied
demand for research development in the
voluntary and community sector. Over 50
people from the voluntary and academic
sectors attended a seminar on Using Research,
organised with the support of Dr Duncan Scott
of Manchester University. The event aimed to
promote the development and use of
qualitative research in the field and identified
such issues as how to conduct, disseminate,
enhance research, and how to appreciate the
range of approaches that might be adopted.
Above all, there was a concern about how to
establish relevant and sustainable systems of
useful research, which could draw upon the
competencies of those already working in the
sector.
The event provided a lively forum for debate
and discussion, with contributions and ideas
from a range of different perspective – but all
agreeing on the continuing importance of
research to inform policy and practice.

CELEBRATING THE CONTRIBUTION
OF WOMEN
In March, we held an event for International
Women’s Day. Over two-thirds of the voluntary
sector workforce are women (NCVO Almanac)
and in 2005, female volunteers outnumbered
male volunteers by 54% to 45% (Volunteering
England Information Team). So, much of the
sector's activities depend upon the commitment
and time of women.
Our event included presentations from three
inspirational women who have been involved in
Greater Manchester’s voluntary sector, and
provided us with an opportunity to:
●

recognise the achievements of local women
involved in the voluntary sector in Greater
Manchester

●

celebrate the diversity of women and the
roles they undertake in the sector

●

enable women to share experiences and
make valuable links and networks

PARTICIPATING IN THE POVERTY
DEBATE
As well as disseminating information and
consulting on Government policies, we gave
Greater Manchester’s VCS the opportunity to
debate proposals from the Opposition. The
Conservative Party’s seminal report on the
country’s social problems, Breakdown Britain
(published in December 2006), was presented
and discussed at GMCVO when the Rt Hon Iain
Duncan Smith MP, the chair of the Tories’ Social
Justice Policy Group, accepted our invitation to
address an audience of key players from the
local voluntary, public and academic sectors.
IDS’s presentation, ‘Passionate about Poverty’
was based on his analysis of the ‘five pathways
to poverty’ identified in Breakdown Britain and
the role of the voluntary sector in tackling the
country’s social ills.
Over 60 guests were able to find out first-hand
about IDS’s ideas and what a future Tory
government might mean for the VCS, and to
engage in an interesting and thoughtprovoking debate with the former party leader.

PROMOTING THE GREATER
MANCHESTER VOLUNTARY SECTOR
GMCVO was invited to participate in two major
events that enabled us to promote our services
and the sector generally to the public.
The GuardianSocietyLIVE Jobs Fair gave key
employers in Greater Manchester and beyond
the opportunity to advertise jobs and careers in
their industries. Held at G-Mex in June, the 2day event attracted hundreds of visitors, many
of whom visited the GMCVO stand to collect
information about working in the voluntary
sector or details of voluntary work.
And in September, we partnered the Directory
of Social Change in holding the DSC Charity
Fair North – the first time the event had been
held in Manchester. We were able to promote
our services – this time to a largely VCS
audience – and, with Voluntary Sector Support,
to run a series of seminars and workshops on
ChangeUp-related topics for the event’s
delegates.

understanding and promoting

ENABLING PEOPLE IN THE
VOLUNTARY SECTOR TO USE
RESEARCH
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delivery systems

DELIVERY SYSTEMS
This work underpins the delivery work above - development and maintenance of GMCVO contacts
lists, knowledge base, promotional materials, communications channels; also the development
and maintenance of ICT and systems required to support them.

Achieved

Visits to GMCVO website

8,000

21,600

Number of ‘unique visitors’ to GMCVO website

5,500

5,464

6,000

915
6,007

Number of ‘unique visitors’ to VSS website
Number of contacts maintained on GMCVO database

Outcomes
●

Improved reach, with more people aware
of the services GMCVO provides

●

Improved range of web-based information
and services

●

Imrproved accessibility of web-based
services

12% of our resources was
spent on this area of work.
(see page 26)

IMPROVEMENTS TO OUR WEBSITE
AND E-MAIL NEWSLETTER
We have this year made significant progress in
our use of the Internet. Whilst GMCVO has
always invested in cost-effective technologies,
the new GMCVO website and e-mail newsletter
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Key
Targets

Outputs

allow us to communicate much more effectively
with Greater Manchester’s voluntary sector. By
adopting an integrated approach and investing
in a valuable online survey tool we have moved
a long way towards a coherent online presence.
The use of an open-source newsletter manager
(www.phplist.com) has allowed us to provide
relevant sector news, event dates and training
information. Subscriptions for this service rose
rapidly throughout the year and we were
extremely pleased when we reached a level of
over 900 subscribers.
Towards the end of the year we have also been
working on a wholly new GMCVO website.
Using open-source technologies
(www.drupal.org) the new website (which was
launched in April 2007), via a clean and
modern interface, allows all staff to be involved
in the publication of online content. The nature
of the new system also means that we have
complete control of the website and a clear
and cost-effective development path for the
future.

This includes recruiting and supporting trustees, governance meetings, annual reports and
production and audit of accounts; recruiting and supporting members, and ensuring the probity
and effectiveness of the organisation.

Key
Targets

Outputs

Organisations and individuals in membership of GMCVO

Achieved

425

219

Organisations in formal membership of VSS Consortium

38

Organisations in formal membership of GM Learning Consortium

42

Individuals involved in the formal governance of GMCVO and VSS

30

Outcomes
Completion of a Business Plan for GMCVO
for 2007-10

●

An effective communications channel and a
structural relationship between the GMCVO
Board and the VSS consortium

●

11% of our resources was
spent on this area of work.

governance

GOVERNANCE

(see page 26)

An increased mandate through an
assortment of memberships

●

REVIEWING MEMBERSHIP AND GOVERNANCE TO REFLECT IMPORTANT
STAKEHOLDERS
Last year we engaged in a strong campaign to increase membership of GMCVO, which resulted in
only a small result. However simultaneously membership of the VSS consortium and of the
Learning Consortium was formalised, meaning that choosing to join requires considerable
commitment. In addition, we revised the governance arrangements for the VSS consortium. The
overall result is that 329 organisations are in some kind of formal membership arrangement, and
30 invidiuals are involved at some level in the governance of GMCVO. This is clearly an increased
mandate but also throws up further questions. These are broadly around the areas of ‘how should
GMCVO be governed?’ and ‘how can GMCVO most effectively work in partnership?’.
The GMCVO Board is now actively considering these questions, as are some of our most
important partners.

Five good reasons to join GMCVO:
●

working together to build a strong, diverse and influential sector in Greater Manchester

●

having your say on decisions that affect your organisation

●

knowing what is going on through our news digest and policy journal

●

building new contacts with other organisations

●

receiving discounts on our services
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MEMBERSHIPS/PEOPLE/FINANCES
GMCVO Staff (August 2007)
Alex Whinnom
Alison Crush

Director
Community Design Officer
(from April 2007)
Andrew Ward
Facilities and Business Manager
Annie Freiha
ChangeUp Administration Officer
Chris Heard
ChangeUp Project Officer
Darren Aylwin
Building Supervisor
David Sutcliffe
Policy and Information Officer
Dharmila Khimani ChangeUp Diversity and Access
Co-ordinator (from April 2007)
Gregory Crouch Access Network Officer
Hyacinth
Learning Consortium Co-ordinator
Walters-Olsen (from January 2007)
Ian Taylor
Community Hubs Project Manager
(from April 2007)
Jackie Cowman
Finance Officer
John Hannen
Communications Development Manager
Karen Rigg
Training Development Manager
Kathy Rigby
Records and Personnel Administration
Officer
Lesley Wild
Finance Manager
Louise Speakman Conference Centre Co-ordinator
Marie Matlak
Printer
Melanie Jeffs
Communications Administration Officer
(from September 2006)
Oliver Gibson
Communications Media and ICT Officer
Paula Hall
Graphic Designer
Pauline Baker
Five Counties ICT Officer
Prue Yeoman
Five Counties Co-ordinator
(from August 2007)
Sarah Armstrong Training Development Officer
(from January 2007)
Susan Barrett
Systems Administration Officer
Susanne Martikke Researcher
Tanya Coutts
Operations Manager

Honorary Officers
and Board
Members 2006/07
Su Maddock
(Chair)
Stephen Little
(Vice Chair)
David Black
(Honorary Treasurer)
Councillor Bill Risby
Councillor Patricia
Young
(AGMA representative)
Caroline Beard
Elma Plant
Martin Miller
Paul Harris
(elected October 2006)
Mohammed Saleem
(elected October 2006)

Thanks also to the
following who served on
the Board during 2006/07:
Claire Hoang – October
2006
Mohammed Bobat –
October 2006

Thanks also to the following who worked for us during
2006/07:

Jane Greenhalgh –
September 2006

Staff:
Anna Seward
Ben Warren
Filipina Moore
Greg Evans
Jessica Hallam
Luke Powell
Melissa Parsons
Roupa Singh

Kin Cheng – June 2006

Associates:
Beverley Taylor
Gordon McGuire
Jonathon Lord
Jude Dale
Marie Hurley
Melanie Windle
Patricia Dearnaley
Sarah Forster
Sheila Robins
Stuart Sorrenson
Sarah Forster

Full Members
42nd Street
African and Caribbean Mental Health
Services
Age Concern (Salford)
Age Concern (Stockport)
Age Concern (Tameside)
Age Concern (Trafford)
AKSA Housing
Alcohol and Drug Services
Alternatives to Violence Project Greater
Manchester
Asian Elder's Resource Centre
Autistic Society Greater Manchester
Barnardos North West Homelessness
Black Health Agency
Bolton Bond Board
Broughton Trust
Bully Free Zone
Burnage Multi-Agency Group
Business in the Community
Cancer Aid and Listening Line
Central Manchester Women's Aid
Cheetham Hill Advice Centre
Chorlton Workshop
Church Action on Poverty
Commitment in Communities
Community Technical Aid Centre Ltd
Community Transport Association UK
Creative Support Ltd
Development Education Project
Douglas Valley Community Ltd
East Manchester Community Forum
Easy Go Travel
Fairbridge in Greater Manchester
Family Link Stockport Ltd
Federation of Local Supported Living Groups
Full Circle Arts
George House Trust
Glossop and District Volunteer Bureau
Greater Manchester Cerebral Palsy Society
Greater Manchester Common Purpose
Greater Manchester East County Scout
Council
Greater Manchester Federation of Clubs for
Young People
Greater Manchester Hazards Centre Ltd
Greater Manchester Pay and Employment
Rights Advice
Haulgh Community Partnership
HBHG Development Trust
Health and Advocacy Resource Project
Henshaw’s Society for Blind People
Ladybarn Community Association
Leigh Library
M13 Youth Project
Manchester Alliance for Community Care
Manchester Care and Repair Limited
Manchester Carers Centre
Manchester Chinese Centre
Manchester City Council - North Manchester
Regeneration Team
Manchester Community Information
Network
Manchester Council for Community
Relations
Manchester Diocesan Board for Ministry and
Society

Manchester Disabled People's Access Group
Manchester Jewish Federation
Manchester Methodist Housing Group
Manchester Social Enterprise Forum
Manchester Women's Electronic Village Hall
Mencap - Ashton under Lyne
MIND (Manchester)
MIND (Tameside and Glossop)
Moss Side and Hulme Community
Development Trust
Moss Side and Hulme Women's Action
Forum
NCH (Family Mediation and Children's
Support Services)
North West Planning Aid
Northern Education and Resettlement
Off the Record
Oldham Family Crisis Group
Oldham Kickstart
Oldham Law Centre
Oldham Personal Advocacy Ltd
Pakistani Resource Centre
Pre-Retirement Association of Greater
Manchester
Pre-School Learning Alliance Leyland
Prince’s Trust
Princess Royal Trust for Carers
Refugee Action
Relate Greater Manchester South
Rochdale Federation of Tenants and
Residents Associations
Rochdale Petrus Community
Rochdale Women's Refuge
Royal Schools for the Deaf, Manchester
Salford Crossroads - Caring for Carers
Salford Mental Health Citizens Advice
Bureau
Salford Museum and Art Gallery
Salford Women's Aid
SCOPE (Manchester)
Special Needs Under Fives Support
Stepping Stone Project
Steps Charity Worldwide
Tameside Women’s Project Ltd
The Manchester Settlement
The Roby
The Shamwari Project
Threshold Housing Project
Toucan Europe Limited
Tung Sing Housing Association
Turning Point
Victim Support and Witness Service (City of
Manchester)
Victim Support and Witness Service (Greater
Manchester)
Victoria Baths Trust
Wai Yin Chinese Women's Society
Wardleworth Community Centre
WFA Media and Cultural Centre
Wigan Library
Willow Project
Women’s Housing Action Group

Associate Members
Amicus
Blackburn, Darwen and District Women's
Aid
Burnley Women’s Refuge Association
Co-operative Bank plc
Lancaster Homeless Action Floating Support
Team
Lesbian and Gay Foundation
Merriweather Home Association
Mersey Basin Campaign
New Prospect Housing Ltd
Oughtrington Community Association
Partnership for Theological Education
Princess Royal Trust for Carers
Rochdale Boroughwide Housing
Save The Children
Stroke Association
Tenant Participation Advisory Service
Third Sector Enterprises
Trafford MBC – Estates and Property Section
Voluntary Action Vale Royal
Warrington Community Care

membership/people/finance

GMCVO MEMBERS
AND ASSOCIATES
2006/07

23

membership/people/finance
24

Greater Manchester
Voluntary Sector
Support
(ChangeUp
consortium)
members 2006/07
4CT Limited
Binoh of Manchester
Black Health Agency
Bolton and District Citizens Advice
Bureau
Bolton Community and Voluntary
Services
Bury Third Sector Development Agency
Community Accountancy Services
Community Foundation for Greater
Manchester
Community Hubs
Community Network for Manchester
(CN4M)
Council for Voluntary Service Rochdale
Greater Manchester Centre for Voluntary
Organisation
Greater Manchester Community
Transport Operators’ Forum
Greater Manchester Federation of Clubs
for Young People
Greater Manchester Pay & Employment
Rights Advice Service
Interlink Foundation
Lesbian and Gay Foundation
Manchester Alliance for Community Care
(MACC)
Manchester Community Information
Network (MCIN)
Manchester Council for Community
Relations (MCCR)
Manchester Diocesan Board for Ministry
and Society
Manchester Disabled People's Access
Group (MDPAG)
Manchester Environmental Resource
Centre Initiative (MERCI)
Manchester Refugee Support Network
(MRSN)
New Bolton Somali Community
Association
Oldham Council for Voluntary Youth
Services ( OCVYS )
Refugee Action
Rochdale Federation of Tenants and
Residents Association (ROFTRA)
Salford Council for Voluntary Service
Stockport Community and Voluntary
Services
Tameside Third Sector Coalition
The Broughton Trust
Together Works (Manchester Progressive
Enterprise Network)
Trafford Council for Voluntary Service
Voluntary Action Manchester
Voluntary Action Oldham
Voluntary Community Action Trafford
(VCAT)
Volunteer Centre Tameside
Wigan and Leigh Council for Voluntary
Service

Greater Manchester
Voluntary Sector
Learning Consortium
members 2006/07
(as at September 2007)
ACE, Adult Community Education, Wigan
Bolton CVS
Bolton WISE Ltd
Chorlton Workshop
Community Revival UK
CSV Training and Enterprise North
Greater Manchester Bangladesh
Association
Greater Manchester Centre for Voluntary
Organisation
Groundwork Oldham and Rochdale
HBHG Development Trust
Highway to Opportunities, Oldham
Inspired Sisters Ltd
Kickstart
LDJ Community Project Services Ltd
Oak Community Development
Proper Job Theatre Company
St Antony’s Centre
Stockport Community and Voluntary
Services
Tameside Third Sector Coalition
Vocational Training College
Working Wonders (Education)

VSS Diversity
Steering Group
2006/07
New Bolton Somali Community
Association
Manchester Refugee Support Network
Tameside Third Sector Coalition
Stockport CVS
Refugee Action
Manchester Disabled People’s Action
Group
One North West
Lesbian and Gay Foundation
Manchester Diocesan Board for Ministry
and Society
Manchester Council for Community
Relations
Wai Yin Chinese Women’s Society
The Black Health Agency
Wigan & Leigh CVS
Greater Manchester Centre for Voluntary
Organisation

(including INCOME AND EXPENDITURE ACCOUNT)
YEAR ENDED 31st MARCH 2007
Unrestricted
Funds
£

Restricted
Funds
£

Total Funds
2007
£

Total Funds
2006
£

229,300
22,825
16,647
87,273

1,086,565
32,809

1,315,865
22,825
16,647
120,082

2,206,458
18,633
59,629
60,516

170,879
247
-

-

170,879
247
-

159,711
261
560

527,171

1,119,374

1,646,545

2,505,768

310,797

985,686

1,296,483

2,102,858

153,725
9,303

3,514

153,725
12,817

138,553
14,800

TOTAL RESOURCES EXPENDED

473,825

989,200

1,463,025

2,256,211

Net incoming resources for the year
Balances brought forward
Balances carried forward

53,346
336,891
390,237

130,174
258,474
388,648

183,520
595,365
778,885

249,557
345,808
595,365

INCOMING RESOURCES
Incoming resources from
charitable activities:
Grants receivable
Interest receivable
Consultancy and training fees
Other income
Incoming resources from
generated funds
Commercial trading
Interest receivable
Other income
TOTAL INCOMING RESOURCES
RESOURCES EXPENDED
Charitable activities
Cost of generating funds
Commercial trading
Governance Costs

The charity has no recognised gains or losses other than the results for the year as set out above.
All of the activities of the charity are classed as continuing.

CONSOLIDATED BALANCE SHEET
YEAR ENDED 31st MARCH 2007
£
FIXED ASSETS
Tangible assets
CURRENT ASSETS
Stocks
Debtors
Cash at bank and in hand
CREDITORS:
Amounts falling due within one year

2007
£

2006
£

84,942
84,942

62,385
62,385

1,679
131,335
766,635
899,649

1,525
160,782
782,161
944,468

(205,706)

(411,488)

NET CURRENT ASSETS

693,943

532,980

Total assets less currant liabilities
NET ASSETS

778,885
778,885

595,365
595,365

FUNDS
Unrestricted:
Designated funds
General funds
Restricted
TOTAL FUNDS

83,847
306,390
388,648
778,885

25,000
250,756
319,609
595,365

membership/people/finance

CONSOLIDATED STATEMENT OF FINANCIAL ACTIVITIES

These financial statements have been prepared in accordance with the special provisions for small companies under Part VII of the
Companies Act 1985.
The statements are en extract from the GMCVO audited Financial Statements 2006-7. For a full copy please contact GMCVO.
Auditors: Horsfield and Smith

Solicitors: Cobbetts
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GMCVO would like to thank all our funders:Association of Greater Manchester Authorities
Greater Manchester Passenger Transport Authority
Greater Manchester Learning and Skills Council
European Social Fund
Greater Manchester Probation
Department for Environment, Food and Rural Affairs
Big Lottery Fund
Capacitybuilders
Government Office North West
Ability Net (ICT Hub)
Lloyds TSB Foundation

gmcvo services

Website
Including news, information and policy analysis;
resources and contacts www.gmcvo.org.uk

Newsletter and policy journal
Available on-line, by e-mail or as hard copy.

Research
Original research into the voluntary sector; collation
and dissemination of findings; network of voluntary
sector researchers

Training and learning
A range of accredited and specialist training
including management qualifications; a managers
network and a trustees network; consultancy
services

Specialist support for
organisations involved in
Supporting People
Open course programme and in-house training;
pilot project on accredited training

Conferences, lectures and events

Greater Manchester Transport
Resource Unit
Advises and enables voluntary and community
groups to influence transport policy; support
for community transport organisations.

Greater Manchester Rural
Resource Unit (until March 2007)
A short-term project to enable better understanding
of issues for organisations in the more rural areas of
Greater Manchester.

Greater Manchester Health
Partnership project
Advises and enables the public health sector to
overcome barriers to commissioning from local
voluntary organisations; enables voluntary and
community groups to influence policy on health and
access to public services

Voluntary Sector Support (VSS)
A partnership of organisations involved in providing
support (infrastructure) to voluntary organisations,
currently funded through ChangeUp
www.gmvss.net

ICT projects
Greater Manchester e-communities network for ICT
support agencies; ‘Five Counties’ project for the
dissemination of good practice and innovation in
ICT between organisations in the NW; ICT access
project

Greater Manchester Transport
Resource Unit
Advises and enables voluntary and community
groups to influence transport policy; support for
community transport organisations.

GREATER MANCHESTER CENTRE FOR
VOLUNTARY ORGANISATION
St Thomas Centre, Ardwick Green North,
Manchester M12 6FZ
Telephone: 0161-277 1000
Fax: 0161-273 8296
E-Mail: gmcvo@gmcvo.org.uk
Website: www.gmcvo.org.uk

Greater Manchester Learning
Consortium
A procurement consortium of training organisations,
being developed in partnership with Greater
Manchester Learning and Skills Council with the aim
of securing mainstream contracts.

St Thomas Centre
A fully equipped and accessible conference venue
near the centre of Manchester, providing a range of
practical support and services including Print and
Design and Payroll

www.gmvss.net
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