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Our VALUES are Locality, Equality and Collaboration:  
our primary loyalty is to the people of Greater Manchester; 
we promote social, economic and political inclusion for 
all; and we believe in working with others in a spirit of trust.

Our VISION is of a responsive, accountable and 
influential local voluntary sector in Greater Manchester. 

Our MISSION is to support voluntary action by local 
people, including voluntary, community and social 
enterprise. We work in partnership with other support 
providers and with the public, private, academic and faith 
sectors. We aspire to be a conduit for information for 
and about our sector, and to provide co-ordination and 
leadership. A large element of our work is in representing 
the views and needs of people involved in local voluntary 
action, sharing ideas and brokering relationships.

A summary of our main services and projects is provided 
on the inside back page of this report, and further details 
of our activities can also be seen on our website at:  
www.gmcvo.org.uk/what-we-do
*  In the context of this report, the term ‘voluntary sector’ refers to the whole ‘third sector’  
or ‘VCSE’ including voluntary, community and faith groups and organisations, social 
enterprises, co-operatives and other not-for-profit organisations with a social purpose.

 

Greater Manchester Centre for Voluntary 
Organisation (GMCVO) is the voluntary sector* 
support organisation covering the Greater 
Manchester city region.  

Our values, vision  
and mission 
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Our reach
By tracking a range of performance indicators over the years, we can demonstrate how 
engagement and demand for our services continues to increase from year to year.  
Figures for 2013/14 (with % increase on 2012/13) show that:

•	 there were 103,705 unique visits to our websites (+17%)

•	 we had 2,149 Twitter followers (+65%)

•	 our membership reached 648 organisations and individuals (+40%)

•	 we are in contact with more than 16,000 identifiable people (+6%)

•	 we made 15,262 interventions to support voluntary groups and organisations

•	 12,798 people visited the St Thomas Centre
[figures recorded at March 2014]



Our local voluntary sector does a good job for Greater Manchester. It reaches the people nobody 
else can help; listens to the people whose voices are not heard, brings beauty, fun and 
meaning into the lives of all our residents. It is resilient and resourceful – rooted firmly in 
communities, attracting volunteers, engaging in enterprise, bursting with new ideas and 
throwing up new organisations at an accelerated rate. It isn’t enough.

The glamour and glitter cannot hide escalating poverty, including child poverty and in-work 
poverty; increasing inequalities of income, health and skills; rising homelessness, suicide and 
mental health problems. In our city region we have the lowest average income per household 
in England and the lowest life expectancy. Unemployment is running officially at 10 per 
cent (20 per cent for young people), with ‘officially’ masking much higher levels of under-
employment and insecure self-employment.

The voluntary sector could do more, and wants to do more, to address this. GMCVO strongly 
supports the devolution of power from national to city region government, to raise and 
distribute public money and take decisions based on local priorities. We share with public, 
private, faith and academic leaders a vision of a prosperous, sustainable city in which all 
residents enjoy a decent quality of life; and we believe we have a major contribution to make 
towards its realisation. Our sector holds enormous assets – human, physical and financial 
resources; trust and credibility; know-how; networks; memory and intelligence – but these 
are not being fully recognised or realised. We need planned, structured, strategic investment 
into our sector at every level, including into functional, sustainable infrastructure. That would 
unlock pure magic. In the meantime, back to juggling!

We remain optimistic, and we are proud of the work we have done over the last year. We 
thank our staff and volunteers for their great performance; our trustees for holding the ring; 
AGMA and our other investors for their confidence; our partners for their contributions. To all 
our members and other local voluntary organisations we offer our sincere respect.

Everyone is spinning plates, more and more plates – whilst balancing on a 
knife edge over a void and fending off the jaws of destruction with a flimsy 
stick and a bucket of bravado. What is truly admirable is the extent to which 
this amazing feat is demonstrated daily in local voluntary organisations.  
But step back for a moment and survey the whole crazy circus.

astonishing Feats
Introduction by GMCVO’s Chair and Chief Executive
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Stephen Little  
Chair

Alex Whinnom  
Chief Executive



The Board and Executive have set objectives appropriate to the environment we 
are now working in. We are undertaking activities intended to catalyse resilience 
and re-growth in the voluntary sector; to assist the voluntary sector to be less 
dependent on public funding and to build on its own strengths; and to enable the 
voluntary sector to continue to play a significant role in addressing both existing 
and emerging challenges in Greater Manchester and for this contribution to be 
recognised and valued. Over the next few pages, we describe some highlights from 
the work we have been undertaking towards realising these objectives.

PrOjECTs and ParTnErshIPs 

Ambition for Ageing

We are very proud of leading the successful 
Greater Manchester application to the Big 
Lottery Fund’s Ageing Better programme 
which secured over £10m for Ambition for 
Ageing, a project intended to support older 
people in 24 neighbourhoods to build age-
friendly communities. 

The project will place over 50,000 older 
people at its centre, ensuring their contribution 
to civic, cultural and economic life is maximised 
and fully recognised across the region. 

We undertook a survey on barriers older 
people face in maintaining social contact 
with over 120 voluntary organisations. This 
informed eight district events, supported by 
local AgeUK organisations, which brought 
older people together. With specialist 

 

organisations, we also undertook consultation 
with groups of older people less able to attend 
public meetings. In all, this gave us face-to-
face contact with over 400 older people.

Information on the barriers and priorities 
identified by older people then informed 
the development of a project designed to 
develop community capacity in three wards 
in each of eight funded local authority areas. 
The partnership developing the bid included 
all the Greater Manchester local authorities 
– including Stockport and Trafford who will 
be learning partners even though not eligible 
for funding. Public Health England, Lesbian 
and Gay Foundation and AgeUKs in Greater 
Manchester are among the organisations 
also involved. 
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A better stArt

Working within a multi-agency team headed 
by The Children’s Society, GMCVO led on 
the co-ordination of community engagement 
and asset profiling for Greater Manchester’s 
submission to the Big Lottery Fund’s 
Fulfilling Lives: A Better Start programme. 

We oversaw the delivery of multiple 
community events across five wards and 
consulted a wide variety of organisations 
and individuals involved in the early years 
of children’s lives in their communities. We 
were able to build a picture of family life 

 

in these wards from the perspective of local 
people and parents, and gain a better 
understanding of how children could get off 
to a better start. We created reports including 
information on valued assets, priorities and 
challenges, as perceived by families and 
those who support them. 

Although the Greater Manchester application 
was unsuccessful at the final stage, the 
Early Years Partnership is continuing to build 
on the development work undertaken.

“Congratulations indeed and great news for the older people of Greater Manchester”  BOlTOn CVs



greAter mAnchester  
tAlent mAtch

GMCVO is the lead body for Greater 
Manchester Talent Match, which will 
enable 1,600 young people with multiple 
barriers to entering employment to progress 
along a pathway to work with 400 gaining 
employment or starting their own enterprise. 
It is being delivered by a unique partnership 
of voluntary, private and public sector 
organisations, and has the aim of achieving 
a permanent change in the way agencies 
and employers work together to enable all 
our young people to contribute to a more 
sustainable economy.

 
The model being implemented, following 
wide-ranging consultations, is of frontline 
organisations commissioned to host ‘Talent 
Coaches’ who give intensive support to 
a small number of young people. At the 
same time an Employer Champions Group 
is gaining the commitment of employers to 
support participants towards work-related 
interventions and job offers, and to review 
their own practice in recruiting and engaging 
young people. A new ‘Opportunities Hub’ 
brings together a large range of services 
and work-related opportunities and training 
available to young people (some exclusively 
sourced for the Greater Manchester Talent 
Match programme).

A Youth Panel has informed the development 
of the programme from the beginning and 
is involved in all aspects of governance, 
delivery and evaluation. As we approach the 
end of the first year, we have established 
the building blocks for delivery of the 
programme and run a pilot with 12 
organisations commissioned to support 120 
young people. It is intended that we will 
have a further 60 organisations on stream 
by the end of 2014.

 
 
greAter mAnchester  
tAlent mAtch Youth PAnel

Youth Panel members were involved 
in developing the Greater Manchester 
Talent Match brand, playing an 
active role from the initial consultation 
meeting to final approval. The Youth 
Panel was delighted with the result 
and it was a positive experience for all 
involved.

“It was clear that the Youth Panel feedback 
had played an important role in creating 
the logo and I was pleased that I was part 
of it!”

rEBECCa (dEPuTy ChaIr – GrEaTEr 
ManChEsTEr TalEnT MaTCh yOuTh PanEl)
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Case study

In spring 2013, GMCVO was approached by a 
local voluntary organisation to assemble an 
evaluation partnership with local academics. 
Building on existing connections, GMCVO 
brought in two academics from MMU who 
had the appropriate experience and worked 
with them to contribute to the organisation’s 
bid for project and evaluation funding. The 
bid was successful and since then GMCVO 

 

and MMU have worked together to design 
and deliver an evaluation that is built into 
the project delivery. We hope this process 
will not only yield the information that the 
frontline organisation needs to demonstrate 
the impact of its work, but will also generate 
learning about how to conduct high-quality 
evaluations in busy voluntary organisations 
without interfering with project delivery.

Productive PArtnershiPs  
with universities

GMCVO’s research activities have led to 
a further deepening and expansion of our 
relationships with local and national higher 
education institutions and research 
organisations. By collaborating with university 
partners we have been able to unlock resources 
for conducting research that will be of 
relevance to voluntary organisations, as well 
as raise the profile of the local voluntary 
sector as a credible and equal partner in research.

We have collaborated with the Sustainable 
Urban and Regional Futures research centre 
at the University of Salford to conduct 
research on local community hubs; we have 
partnered with colleagues at Manchester 
Metropolitan University (MMU) to conduct 
a service evaluation; and are conducting a 
major study on community-university 

   
 

partnerships on behalf of the University of 
Brighton, one of the leaders in public 
engagement. We have also built on previous 
successes to make research expertise more 
accessible to the local voluntary sector through 
events, training and regular networking activities.

GMCVO has played a leading role in the UK 
Community Partner Network (UKCPN),  
which brings together community-based 
organisations that are working with university 
partners to share learning, build capacity 
and strengthen their voice. A founding member 
of the UKCPN, GMCVO now hosts one of 
three UKCPN associates to shape the future 
of this initiative. This means that the voluntary 
sector in Greater Manchester stays one 
step ahead of the current surge of interest in 
community-university partnership working. 

bme network

There is a clear continuing correlation between 
ethnic minority communities and our most 
deprived neighbourhoods, and this inequality 
is reflected in our own sector. The Greater 
Manchester BME Network was established 
in 2009 to enable organisations that 
support black and minority ethnic (BME) 
communities and refugees and asylum 
seekers to access better support, information 
and resources. 

 
 

 

In the last year, the GM BME Network has 
worked with Manchester BME Network to 
hold a series of well-attended meetings. 
These meetings have focused on themes 
of future demands on the voluntary sector 
and how organisations might have to look 
at doing things differently. They are also a 
chance to recognise and celebrate success 
and allow people to learn from each other.

“The BME meeting was helpful and entertaining” MarVIn ZhaKaTa
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Case studies

•	 Ellenroad Engine House, Rochdale 
198kW biomass boiler, fuel store and 
heat distribution system to protect a 
scheduled monument from condensation; 
the world’s largest working steam mill 
engines.

•	 Moss Brook Growers, Wigan   
grid connection to provide onsite electricity 
and 20kW solar photovoltaic panels to 
run the irrigation pump to grow organic 
produce. They promote sustainable food 
and cater for school visits to learn about 
food production and wildlife.

•	 Mellor Country House, Stockport   
4kW solar photovoltaic panels and solar 
thermal back-up reducing fuel bills and 
allowing them to open during the winter 
months. The charity provides respite 
breaks for groups, families, carers and 
individuals, generally referred by social 
services across Greater Manchester.  

 

•	 Millgate Arts Centre, Delph, Oldham 
4kW solar photovoltaic panels, helping 
to make the volunteer-run arts centre 
and community library more sustainable 
which brings the community together 
to experience and participate in arts 
programmes.

generAting success

We have been addressing both the 
sustainability of community enterprises 
and low carbon with Generating Success, 
a collaborative project between GMCVO, 
MERCi and the Carbon Co-op and funded 
by DEFRA Rural Development Fund. The 
project provided capacity building, project 
development, technical and enterprise 
support to community renewable energy 
projects in rural Greater Manchester. As a 
result, four trailblazers (see below) have 
installed renewable energy, saving 106 
tonnes of CO2 per year for 20 years and 
stimulating interest in community renewables.

 

Whilst the trailblazers were the focus, 128 
other potential projects received support 
through site visits, networking and training 
events. Four projects: the Vegetarian Society 
(Trafford), Rochdale Community Energy 
Group, Affetside Millennium Green (Bury) 
and Positive Moves (Salford) were enabled 
to explore renewable energy, creating 
development plans for three. And we provided 
6-months’ mentoring support to four supply 
chain micro-enterprises: Greater Manchester 
TreeStation Ltd, Biomass Energy Co-operative, 
Mitre Solar Technologies and Onawi.

The Organisational Improvement Programme 
funded by the Big Lottery, which came to a 
close in summer 2013, enabled eleven BME 
organisations to access mentoring support 
and other development support such as 
consultancy, training and ongoing advice. 

The aim was for organisations involved to 
become more self-sufficient by looking at 
enterprising approaches to their work. It was 
a huge success and culminated in a celebration 
event and awards ceremony in July 2013. 
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greAter mAnchester 
Addventures 

Greater Manchester AddVentures provides 
hosting and support for small-scale community 
action and enterprise, making it easier for 
local people to pursue community goals that 
build resilience, wealth and economic and 
social inclusion.

It provides a shared legal and governance 
structure which unconstituted groups and 
projects can simply ‘plug in’ to without 
needing to set up and maintain a new charity 
or company. This means that the social 
entrepreneurs driving their initiatives can 
concentrate on the service and its beneficiaries.

They can test out new ideas and if the service 

  
  

is successful they can decide on a legal 
structure and go independent, or stay in 
AddVentures; and if the project doesn’t thrive 
it can be easily closed down.

AddVentures has developed the hosting 
model with input from twelve pilot projects. 
These cover a wide range of initiatives requiring 
different kinds of support. Projects include 
peer support, confidence-building, specialist 
training and advice, animal-centred therapy, 
stimulating enterprise opportunities and 
growing food. 

AddVentures is making the transition from 
a pilot project to a social enterprise offering 
services to members on a fee-paying basis. 
Complementary to this, GMCVO has been 
selected to work in partnership with UnLtd 
to support potential social entrepreneurs get 
started through their Lead the Change 
programme (details to be publicised shortly). 

heAlthier together 

Improving health and providing the best care 
for everyone are among the aims of Greater 
Manchester Public Service Reform, and GMCVO 
has been helping health leaders understand 
the needs of all of Greater Manchester’s diverse 
communities. We’ve carried out practical 
work with Healthier Together as they’ve 
developed and consulted on their plans for 
improving GP services, joining up health 
and social care, and making sure the sickest 
patients receive the best care in hospitals.

 
GMCVO is concerned that decision-makers 
try to ensure that consultations on major 
changes to how public services are delivered  
reach and involve marginalised groups, and 
 

 

those not always reached via mainstream 
channels. Earlier this year in the run-up to 
the consultation, we supported Healthier 
Together to engage with diverse communities 
by hosting an equalities working party. The 
group provided advice to service designers 
about the potential implications of the 
emerging proposals for different communities 
and people with ‘protected characteristics’, 
and how these should be considered. The 
group’s insights informed the development of 
the detailed proposals that went to full 
consultation in the summer and also prompted 
Healthier Together to enhance the inclusivity 
and accessibility of their consultation. GMCVO 
has continued to work with organisations 
advocating for disabled people to support 
their engagement with health service 
planners and commissioners. We have also 
advised on Healthier Together’s Equality 
Impact Assessment. 
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Under the Healthier Together proposals, 
the design of services is taking account of 
sustainable transport for patients and carers.

In September, GMCVO organised a series 
of local transport events to understand and 
review transport and access issues, and how 
local people could be supported. These have 
engaged stakeholders across health and 
social care, patient groups, organisations 
supporting their communities and transport. 

Understanding the transport resources 
available and making best use of what we 
have was a common theme, and voluntary 
organisations were able to demonstrate the 
value and impact of volunteers in this area 
to service planners, commissioners and 
decision-makers.  

volunteering  
greAter mAnchester

A strategic Volunteering Greater Manchester 
Partnership was established during the 
delivery of our Volunteering Greater Manchester 
project (completed Autumn 2013) and 
continues to meet regularly, facilitated by 
GMCVO, to take forward issues identified  
by stakeholders during the final phase of  
the project. 

The top priority to emerge was the need 
to promote the ‘voice’ and values of 
volunteering at all levels in the current 
climate – a theme explored at our annual 
volunteering conference, Myths and Mixed 
Messages. Subsequently, the Partnership 
agreed a Volunteering Vision for  
Greater Manchester  
(www.gmcvo.org.uk/sign-volunteering-vision) 
to which 80 organisations from different 
sectors have already signed up. 

 
 

The next stage is exploring ways in which 
Partnership members can encourage 
policy-makers, funders and organisations to 
implement the vision in their policies and 
practices.

We are also aware of the need to increase 
the number of volunteering opportunities 
available and enable more projects to benefit 
from volunteers. Some specific initiatives 
were undertaken during the year to create 
proof of concept and viable models which can 
be implemented more widely and embedded 
in new projects. These include volunteering 
in the arts, with housing providers and in 
community hubs.
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sErVICEs

“I successfully completed the PTLLS course, 
the tutor was excellent and provided the 
guidance and support where needed…It 

has been an amazing journey for me, even 
though I did not realise the benefits the 

course had for me and my organisation at first.“

rEhana BEGuM,  
hydE COMMunITy aCTIOn

“I have learnt a lot from the course 
[ILM Level 4 Award in Leadership and 

Management] and as a result I am moving 
into a management position within B3SDA 
managing two community organisers who 

start with us at the beginning of June.”

EMMa BalFE,  
Bury 3rd sECTOr dEVElOPMEnT aGEnCy

dAtAbAses 

GMCVO Databases provides consultancy, 
support and training related to databases 
and website development. By making best 
use of open source technology, including 
CiviCRM software, we can provide solutions 
that are both flexible and affordable. Good 
use of IT allows voluntary organisations to 
be much more effective and efficient, and to 
monitor their impact and demonstrate their 
outcomes more easily. 

Many users have been able to standardise the 
way they record their activities and have 
that information housed securely in UK data 
centres without having to worry about the 
technical requirements of a database In 
addition, our customers are using their systems 
to manage their volunteers effectively, organise 
events and room bookings, maintain case 
files and communicate with their stakeholders 
in a consistent and professional manner.

Demand for our services remains strong 
and we now have 50 clients, including 
Councils for Voluntary Service, mental health 
charities, Healthwatch organisations, and 
charities working with homeless people, 
women, children and disabled people.

trAining

GMCVO specialises in providing accredited 
and unaccredited training for people working 
in the voluntary sector, whenever possible 
subsidising the cost through project funding. 
In June 2013 GMCVO entered into partnership 
with the Greater Manchester Colleges Group 
and the Greater Manchester Learning Provider 
Network to secure the Skills Funding Agency 
contract for Skills Support for the Workforce 
for delivery by a group of 30 public, private 
and voluntary sector providers.

The aim of the project is to provide training 

 

to help local employers, including voluntary 
organisations, by improving the skills of 
employees in areas that will support business 
growth and sustainability in the context of 
economic priorities identified by Greater 
Manchester Local Enterprise Partnership.

Since the project began, GMCVO has provided 
fully-funded training to 149 learners in a 
range of subjects including Level 3 and 4 
Awards in coaching, education and training, 
leadership and management, mentoring, and 
project management.

“GMCVO Databases have supported the 
development of our small organisation by 

providing us with a bespoke database that is 
perfect for our current needs but still has the 
capacity to grow as we develop as a service.”

COMMunITy lEd InITIaTIVEs

“Our new database means we are able to 
target specific groups with relevant 

information and our members reap the benefits. 
GMCVO Databases have been fantastic in the 
support they have offered and have made the 

transition as smooth as possible.”

VOlunTary and COMMunITy  
aCTIOn TraFFOrd



events At the st thomAs centre

Over the year, GMCVO organised over 20 conferences and other events addressing issues 
ranging from volunteering and early years work to health and wellbeing and rehabilitating 
offenders. Two examples are highlighted below:
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‘Prosperity for All’ consultation

The Greater Manchester Strategy sets the 
framework within which economic and public 
policy, in the broadest sense, is developed 
for the city region. Over 50 voluntary sector 
representatives had the opportunity to 
debate a response to the consultation on the 
revision of the Strategy; views from the event 
shaped GMCVO’s formal response. 

 

We were very pleased that the contribution 
of the voluntary sector to both economic and 
social inclusion is recognised in the revised 
Strategy, along with acknowledgement of 
the importance of social and community 
enterprise in reaching into areas where the 
market does not.

St Thomas Centre and Ardwick 
Green Heritage Open Day

Our Open Day exceeded all expectations with 
over 200 people attending, as well as groups 
of pupils from two local schools. There were 
exhibitions with stalls from a range of local 
heritage groups and projects and several 
residents brought in personal archives to show. 

Around 35 people took part in a heritage tour 
of the area, despite the rain, and contributed 
their own reminiscences whilst we walked.

“Thank you for your help with our event 
today. We have had lots of positive comments 

about the venue from our delegates, and 
really did appreciate your help in putting our 
presentations on your laptop the day before.”

anna TEBay, GrEaTEr ManChEsTEr 
PuBlIC hEalTh nETWOrK

“I hugely enjoyed today. Absolutely great – 
good mix of people, just lovely so thank you.”

suE FlETChEr

“Throughout our time there, the St Thomas 
staff were very helpful (from booking the 

venue, to the staff supporting us on the day 
through to the finance team). The discounts 

they were able to give us as a charity 
allowed us to work in a quality of facility 

that we otherwise wouldn’t have been able 
to afford. This made an incredible difference 
to us and all of the young people we work 
with. Many thanks to the whole team and 

we are looking forward to 2014!”

ThE ChallEnGE nETWOrK 

More generally, the St Thomas Centre hosted 453 events promoted by external organisers 
over the year, involving 12,798 delegates.



GMCVO Trustees (August 2014) 
Stephen Little Chair 
Grenville Page Honorary Treasurer 
Alex Fairweather  
Cllr Alistair Cox 
Denise McDowell
 

Nick Trotter 
Dave Nunns 
Edna Boampong 
Priti Butler 
tiha Chaudry
 

GMCVO sTaFF and TrusTEEs

Kathryn Cheetham 
Debbie Dalby 
Richard Dyson 
Ibrahim Ismail 
Mark Lee

Thanks also to: 
Colin Barson 
Caroline Savage 
Edward Cox 
Laura Hamilton 
Maggie Walker 
Martin Miller



GMCVO sTaFF and TrusTEEs

directors of st Thomas Centre ltd 
Martin Miller 
Maggie Walker 

directors of GMCVO databases ltd 
Stephen Little 
Colin Barson 
Edward Cox

 

GMCVO staff (September 2014)

Back row (l-r) 
Lisa Brown Conference Centre   
 Administrator 
Mike Thomas Finance Manager 
David Sutcliffe Marketing and   
 Communications Officer 
Andy Rawling Project Officer 
John Hannen Programme Manager 
Chris Heard Project Officer 
Chris Dean Databases  
 Technical Officer 
Craig Almond Databases  
 Technical Assistant

Third row (l-r) 
David Campbell Project Officer 
Viki Lee Marketing Officer 
Lissa Davenport Director of Services 
Alex Lee Databases Technical Officer 
Ian Taylor Business Development 
 Manager 
Nathalie Long Project Officer 
Susan Barrett Administrator 
Nicola McDonagh Administrator 
Lynne Kent Programme Manager 
Jon-man Cheung Databases Manager

second row (l-r) 
Darren Aylwin Facilities and  
 Building Officer 
Jerome Dias Apprentice Conference  
 Centre Assistant  
 (from September 2014) 
Safia Griffin Administrator 
Ellie Nixon Administrator 
Jackie Cowman Finance Officer 
Yvonne Fox-Burmby Programme   
 Manager 
Heather Oliver Databases Senior   
 Project Officer  

Front row (l-r)  
Morag Rose Project Officer 
Alison Crush Project Officer 
Tanya Coutts Operations Manager 
Alex Whinnom Chief Executive 
Beth Sharratt Project Officer

The following staff also worked 
for us during 2013-2014: 
Andrew Ward (until December 2013)

Thanks also to the following who 
worked as a volunteer for us 
during 2013-2014: 
William Taylor



14 | GMCVO ANNUAL REVIEW 2013-14: Astonishing Feats

FInanCE and FundErs
financial summary 2013-14

TOTAL FUNDS £  
2014

TOTAL FUNDS £   
2013

TOTAL INCOMING RESOURCES 1,622,536 1,501,759

TOTAL RESOURCES 
EXPENDED

-1,588,327 -1,554,733

NET INCOME (EXPENDITURE) 34,209 -52,974

BALANCES BROUGHT 
FORWARD

469,033 522,007

restricted 83,751 165,264
unrestricted 385,282 356,743

BALANCES CARRIED 
FORWARD

503,242 469,033

restricted 115,873 83,751
unrestricted 387,369 385,282

 
Major Funders  
in 2013-14:
 
Association of 
Greater Manchester 
Authorities

Big Lottery Fund

Department for 
Environment, Food  
and Rural Affairs

Ministry of Justice

Office for Civil 
Society

Skills Funding 
Agency 

Transport for 
Greater Manchester

A Earned income 

B  Core funding (AGMA)  

C  Other local authority 

D National government  

E  Other public sector  

F Other grants

G Other 

A Support

B  Knowledge  

C  Voice 

D Infastructure  

E  Administration and Governance 

F Payments to partner organisations

G Cost of trading 

G

F

E

A

B

C

D

G

E

F
A

B

C
D

Income sources 2013-14 (2012-13)

Use of resources 2013-14 (2012-13)

32% (28%)

14% (15%)

1% (0%)

22% (19%)

6% (11%)

24% (26%)

1% (1%) 

26% (27%)

13% (20%)

10% (15%)

23% (20%)

13% (8%)

13% (7%)

2% (3%) 

Financial information 
is taken from GMCVO’s 
audited financial statements 
and annual report  
2013-14. For a full copy, 
please contact the Finance 
Department at GMCVO.
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suMMary OF sErVICEs and PrOjECTs
COMMUNITY HUBS 
Specialist support within GMCVO which aims to 
strengthen the voluntary and community sector 
through the development of ‘hubs’ – places or spaces 
that generate community or neighbourhood activity. 
CONTACT - Alison Crush  
0161 277 1022, alison.crush@gmcvo.org.uk

DATABASES 
Cost-effective open source databases that allow 
organisations to manage and take control of their 
communications and performance. 
CONTACT - Jon-man Cheung  
0161 277 1020, databases@gmcvo.org.uk

GENERATING SUCCESS 
Promotes and encourages community-based 
renewable projects in Greater Manchester and  
further afield. 
CONTACT - Alison Crush  
0161 277 1022, alison.crush@gmcvo.org.uk

GREATER MANCHESTER ADDVENTURES 
A hosting and support organisation providing a  
shared legal and governance structure that groups  
and projects can ‘plug in’ to. AddVentures will  
broker support, services and resources from across  
all sectors for the projects it hosts. 
CONTACT - Ian Taylor  
0161 277 1033, ian.taylor@gmcvo.org.uk

GREATER MANCHESTER BME NETWORK 
Networking and information for people leading 
BME groups and/or working primarily with BME 
communities or asylum seekers and refugees. 
CONTACT - Nathalie Long 
0161 277 1026, nathalie.long@gmcvo.org.uk

GREATER MANCHESTER TALENT MATCH 
GMCVO is leading the Greater Manchester Talent 
Match partnership – a Big Lottery Fund programme 
aimed at helping the most disadvantaged young 
people into employment.  
CONTACT - Katherine Bird 
0161 277 1009, katherine.bird@gmcvo.org.uk

INFLUENCING CHANGE 
We use our reach and relationships with diverse 
communities to enable the views and knowledge of 
local voluntary organisations to be heard over public 
policy changes, such as health and social care. 
CONTACT - David Campbell  
0161 277 1014, david.campbell@gmcvo.org.uk

INFORMATION AND PUBLICATIONS 
News and information on issues affecting the voluntary 
sector via websites, social media, various newsletters, 
an occasional policy journal and briefings. 
CONTACT - David Sutcliffe  
0161 277 1011, david.sutcliffe@gmcvo.org.uk

SOCIAL ENTERPRISE SUPPORT 
We facilitate collaboration between social enterprise 
support organisations working towards more 
accessible, cohesive support. In partnership with 
UnLtd we are also building a network of social 
enterprises in Greater Manchester and support to 
potential social entrepreneurs. 
CONTACT - Chris Heard 
0161 277 1030, chris.heard@gmcvo.org.uk

RESEARCH 
Research about the local voluntary sector and the 
needs of the communities it serves. Developing 
partnerships with universities and hosting the Greater 
Manchester Third Sector Research Network. 
CONTACT - Susanne Martikke  
0161 277 1031, susanne.martikke@gmcvo.org.uk

ST THOMAS CONFERENCE CENTRE 
Conference venue, run by GMCVO, offering high 
quality conference and meeting rooms near the centre 
of Manchester. 
CONTACT - 0161 277 1010 
st.thomas@gmcvo.org.uk 

TRAINING 
A range of accredited and specialist training including 
management qualifications and bespoke training 
events. For details of our current courses, visit  
www.gmcvo.org.uk/gmcvotraining2 
CONTACT - Safia Griffin  
0161 277 1007, safia.griffin@gmcvo.org.uk

VOLUNTEERING GREATER MANCHESTER 
Provides strategic support for existing volunteering 
services and disseminates best practice in working 
with volunteers through information, training, 
mentoring and a variety of events. 
CONTACT - Lynne Kent  
0161 277 1027, lynne.kent@gmcvo.org.uk

 For further details of all our work, please visit  
www.gmcvo.org.uk/what-we-do
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GrEaTEr ManChEsTEr  
KEy FaCTs and FIGurEs

MAP: number of voluntary sector groups  
in Greater Manchester
•	 Total: c 14,500 constituted groups, 
•	 80% < £10k per annum 

PlaCE and POlITICs 

•	 493 square miles 

•	 25% rural 

•	 10 independent local authorities working 
together through the Combined Authority 
(regardless of party politics) 

•	 28 MPs – including Lisa Nandy (Wigan)  
shadow minister for civil society

ECOnOMy 

•	 Greater Manchester economy is worth  
£48 billion – half the size of London, twice 
the size of any other core city, bigger than 
the North East, Wales or Northern Ireland 

•	 Greater Manchester Strategy ‘Stronger 
Together’ is the framework for all decision-
making by the Combined Authority and 
LEP – includes specific references to the 
connection between economic and social 
and to the voluntary sector and social 
enterprise 

•	 Leads national Core Cities group and 
increasingly winning delegated powers  
from government 

PEOPlE 

•	 Population 2.7 million 

•	 21% BME 

•	 100,000 students 

•	 Lowest levels of wealth per household in 
England 

•	 Lowest life expectancy in England 

•	 27% of children in Manchester live in severe 
poverty 

•	 Unemployment almost 10% – including 
20% of young people 

ThE VOlunTary sECTOr

•	 Over 14,000 known groups 

•	 About 5,000 of which are registered charities 

•	 Most organisations are small and run by 
volunteers – 80% have an income of less 
than £10k per annum

•	 About 1.1 million volunteering hours per week 

•	 Contributes about 3.5% GVA to Greater 
Manchester economy 

•	 Employs disproportionately more women, 
disabled people and people from ethnic 
minorities (including in management and 
governance) 
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